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Exactix System throughout the SC811 Locate Notice Process.
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How To Access Exactix:

3|Page

Return to Table of Content Eﬁ



1. GotoSC81l.comandick OEA O2 AN O Atshifon iA the tbpAighOhari corneror
navigate tohttps://exactix.sc811.com/ in your browser.

HOMEOWNERS EXCAVATORS MEMBERS ENFORCEMENT

J
South8lmamlina

2910611 AA OAEAI

quick access in the future.

%
South. 311 Carolina
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ABOUT EDUCATION & QUTREACH RESOURCES FAQS

KNOW WHAT'S BELOW

Ensure Your Safety and Protect Qur

Infrastructure

oi

OEA

=y

%OAAOE @
sign in. If you plan to use the system frequently, consider bookmarking this page for

x AAOEOAN

exactiX
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https://exactix.sc811.com/

3. If you do not already have an accounplease click on®lo account?Signupd

exacti

Username*

Password* ®

Searching for a ticket?

No account?

or sign in with

il Sign in with Google

4. Fill in the required information in the new user registration form to create your account.

T ——
New User Registration

Please follow the steps to create a login.
You will get an email at the address provided for verification
Email Address*

Confirm Email Address*

My email will be my username

Password requirements:
 Must be at least 6 characters

Password* ®

Confirm Password* ®

Already have a login?
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Entering a Locate Notice in Exactix

This sectionwalks you through the process fromstart to finish, providing a clear overview
of how to enter a locate notice.The manualalso breaks down each section ingreater detail,
so you can confidently handle different scenarios when submitting various types of locate
notices.

Onceyou have logged irsuccessfully you will be taken to the home screenocated on the
left side of the screen is anenu. This allows you to navigate thedifferent areas ofExactix.

To enter alocate noticeCi  OT OEA 1 A£EO OEAA Tickets®midn. OAOAAT

= %
= South811|Carolina Switch to Sandbox-v13 Site
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HOLE A O Gahan®EBA DIl ® OF

(=)

4EEO xEi 1l OAEA Ui 6 O @ewd
corner of the screen.

Switch to Sandbox-v13 Site

KATY BAKER @ osstioars | @) swasics

»
811/ Carolina

Results: 2
* "

LADSON 9990 HALLSFORD DR 09/28/2021 08:40 AM 2109280001

SOUTH CONGAREE 109 MANUEL ST 08/19/2021 02:18 PM 2108192536

SHAQUITA EPPS 2

Attachments Help

O] i [2]9]7]

[ Service Areas

@
o =

& People
|~ Reports

Columbias

BEOSE OO B
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4EA O#A1 1 AO wi AEI 8 /EE AT Ahick should @uloMopuEitedor UT OO Al AE
you.

Excavator Information

SHAQUITA.EPPS@SC811.COM

SHAQUITA EPPS (800) 290-2783 SHAQUITA.EPPS@SC811.COM

O

regarding the locate notice Aname and phone numbeiare required, however,an email
address is optional.

lfyouwilbeOEA OEOA Ai1 OAAOh OEA O3AI A AOG AAI T AO6 A
information. If the site contactdoesnot appearin the drop-AT x 1 | AT (Cheat©O A1 AAO O

Excavator Information

SHAQUITA.EPPS@SC811.COM

SHAQUITA EPPS (800) 290-2783 SHAQUITA.EPPS@SC811.COM
a
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Work Information Section

Excavation Equipment: Select the type(s) of equipment that will be used on the job site
OOCET ¢ OEA OuAAOAOGEI 1T %NOEDI AT O 50AA8 AOI B Al xI

Work Information

|
~_AIRKNIFE

¢ AUGER

BACKHOE/TRACKHOE
BORING
BULLDOZER

' CABLE OR PIPE PLOW
DREDGER

wk is being done for*

" DRILLING
EXCAVATOR/ MINI EXCAVATOR
EXPLOSIVES

f FARM EQUIPMENT

New Subdivision: D

Address in Instructions? D

) £ O"TOET ¢ ATATT O $OEITEIC6 EO OAI AAOGAA AT AAAEC
appear and the user must then select either Horizontal or Vertical.

Work Information

DRILLING @

I

BOTH
HORIZONTAL
© VERTICAL

What type of Work?

SC811

Who work is being done for*

Premarked: D

New Subdivision: |:|

Address in Instructions? [ ]

9|Page
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6/ OEAO8 AAT AA OAI AAGAA EA OEA ANOGEDPI AT O Ui O A
addthe equipment by typing inthe B A OAOED Gefli T AT @6

Work Information

OTHER 6 |

Describe the excavation equipment*

=

5 0OA Sewide Typed AEAT A O ET AEAAOA OEA OUPA T £ x1 OE A
Choose the option from the dropdown menu that best matches the activity

Work Information

MICRO TRENCH €

INSTALL/NEW v
ABANDON/RETIRE

DEMOLITION/REMOVAL

REPAIR/MAINTENANCE
REPLACE EXISTING

Premarked D

New Subdivision: [:]

Address in Instructions? D

5 0A 7TOEARO &4 UP A fiélodo chdog@ Ehé specific work being done at the job site.
4EEO x1 OEO O1I CAOEAO AIEDEA OEH D108 ABAROMUBIABAXxE b
a new fence is being installed.

10|Page
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MICRO TRENCH @

INSTALL/NEW

AGRICULTURE
BRIDGE

BUILDING
CARPORT
COMMUNICATIONS
CONDUIT
CURB/SIDEWALK
DECK

DITCH

DRAINAGE

DREDGING

»

Address in Instructions? |

New Subdivision

If the type of work you will be performing is not showing in ourlist, please choosddther

work type 8and manually type the work beingperformedin OEA O$AOAQOEDPOET 1

hat type of Work?

OTHER &

=

Describe the work type*

Return to Table of Content
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Company Doing Work Field
M OEA O#1 i PATU $TETC 71 0E8 Z£EAI Ah AT OAO OEA 1AT1.
excavation at the job site. Please include only one company or individual.

If a person is performing the work, enter their first and last name in this field. If you are
performing the work yourself, enter your own first and last name.

$1 1170 OOA CAT AOEA OAOI O OOAE AO OEIIT AT xT AOho OC

Work Information

MICRO TRENCH @
INSTALL/NEW v

LANDSCAPING @

MILLERS LANDSCAPING

Who work is being done for*

Premarked D
New Subdivision [:]
Address In Instructions? [j
Done For
4EA Osiol Aasmilt@dame of the company or person the excavator is doing work
Al 08 )& UI O AOA 110 PAOAEI OIETC xT OE &£ O AT UITTA £

&1 08 EEAI A8 4 E A &Bpulstad wien dlicking®r typikighrtp the@RITA &1 O6
field. It is not required that the company/person is selected from this list; it can be manually
typed.

12|Page
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Work Information

MICRO TRENCH @

What best describes the work activity?*

INSTALL/NEW v
LANDSCAPING @

MILLERS LANDSCAPING

G X
BrUE GRANITE WATER COMPANY
BLUE RIDGE ELECTRIC CO-OP

BLUE RIDGE RURAL WATER

Premarked: [] CITY OF GOOSE CREEK

CITY OF GREENVILLE New Subdivision: [_]

CITY OF NORTH AUGUSTA
CLINTON NEWBERRY NATURAL GAS AUTHORITY

DARLINGTON COUNTY WATER & SEWER
Address in Instructions? [] pOMINION CAROLINA GAS TRANSMISSION

4 EDurddond OAAOETT ET AEAAOAO Eix 1117¢ OEA AGAAOAOQOE

You will enter a number between 1 and 99then select the unit of time (such as Hours, Days,
Weeks or Years. Both the number and the unit are required.

41 CAOGEAOh OEAOA mEEAI AO AAEET A OEA O A1 AOOAOGEI T
O0$ AUO6 yadurAvérk vdll last 10 days.

Work Information

type of excavation équipment is being used.

MICRO TRENCH @

INSTALLINEW .
LANDSCAPING @

MILLERS LANDSCAPING

.(;RFY/S‘ONII;MI L FR N

10 5 = 4—

HOUR(S)

Premarked: [] DAY(S)
(

WEEK(S) New Subdivision: [J
MONTH(S)

YEAR(S)

Address in Instructions? D

13|Page
Return to Table of Content




Premark

Check the Premarked box whegour job site has been marked with paint, stakes, or
flags to indicate where excavation work will take place. When this box is checked, two
additional fields will appear.

Premarked:
[C] WHITE PAINT [] sTAkes
[C] WHITE FLAGS [] oTHER
[C] FrONT [[] LeFT sIDE
[[] RIGHT SIDE [] rear
[[] oTHER

1. What is the area premarked with?
Choose at least one premarking type from the options provided. If what you used to

DOAI AOE OEA AOAA EOI 80 1 EOOAAR OAI AAO O/ OEAODS
appears.
Premarked:
[C] WHITE PAINT [] sTAKES
[] WHITE FLAGS OTHER
RED PAINT
l4|Page
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2. When facing the property from the road, where are the premarks located?
Specify the location of the premarks by selecting from the available optionBront, Right
side, Left side, Rear, or Other

)y £ UT O EAOA POAT AOEAA AT AOAA OEAO EO 110 1 EOOAR
where you can enter the specific location of the premarks

When providing directions (such as front, left, right, or rear), base them on the
perspective of standing on the street in front of the address, facing the property.

[C] FrRONT [[] LeFT sIDE
[[] RIGHT SIDE [C] reAR
OTHER

Please describe:*

BOTH SIDES OF THE ROAD

You may upload any attachments of the premarked area in the Attachments section on the right side of the
ticket before saving.

%l OAO OEA OOAAEOEOEIT 1TAIi A EAZA OEA EI A OEOGA EO EI
TAITA EO OITETT xTh 1TAAOA EO Al ATE8 &I (ONewWAx OOAAEOE
Subdivisiond AT @8

New Subdivision: [_]

Address in Instructions? [_]

Damage/Emergency? D

15|Page
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The'Job ID' field is used when there is a work order or other reference number
associated with the job. This field is optional and can be left blank if there is no 'Job ID".

Work Information

MICRO TRENCH &

INSTALUNEW .
LAND’SCAPIVNG >

MILLERS LANDSCAPING

GR>EvY>SO?V\IVI\VAILLéRA ‘

10 DAY(S) -

Premarked: D

New Subdivision: D

I WO-12345 l

Address in Instructions? D

Dates & Ticket Type

Inthe O 4 E A E A @eld4h® §yddin will default the type of locate noticdoad. T O Al &

locate notice.This is the most commonly used locate notice when excavation work is taking

place.South Carolina® A OA 1 Ax OANOEOAO A 1 ETEI Oi» 1T £ OEOAA £
excluding the day the notice is entered, weekends, and holidaygor Member Operators to

respond.

Notices may be scheduled up to 12 full working days in advance using the advanced

OAEAAOI ET ¢ &£01 ACEI T8 7EAT OOEIT C OEEO 1DHPOEIThHh ET2Z
indicating the adjusted notice timeframe and the scheduled start date of excavation.

4EA AAOA ET OEA O71 0E $AOA6 EEAT A 1T AU AA AAEDOOS
PM should not be changed. The Work Date represents the date member operators have until

11:59 PM to complete their locates.

For example, if 5/25 is entered as the Work Date, member operators have until 11:59 PM on
5/25 to complete the locate request. This means the area may not be marked by the

morning of 5/25 if excavation is planned to begin earlier that day.

When selecting a Work Date, be sure to allow enough time for all locates to be completed
before excavation begins.

Please also be advised that making a notation requesting the area to be marked asap
or before the 3 full working days' notice is against SC811 guidelines.

Return to Table of Content Eﬁ
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Dates & Ticket Type

Normal

04/22/2026, 11:59 PM

05/14/2026 11:59 PM

ahude

4EA O71 OE 3$AOBA

AT A 4EI AB

x EAT

locate notice. It excludes the day the notice is entered, weekends, and holidays, and allows a
full working day (until 11:59 PM) for response.

Dates & Ticket Type

N

ormal

me: 04/22/2026, 11:59 PM &8

n Date: 05/14/2026 11:59 PM

Return to Table of Content
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The expiration date is thel5th working day on the locate notice. It is the last date which
a notice can be extended if work will not be completed by th&5th working day.

Dates & Ticket Type

Normal v

e

04/22/2026, 11:59 PM @&

I.: it 05/14/2026 11:59 PM ‘

Site Information Section
4EA O$EC 3EOA 4UPA8 ZEEAIT A EO OOAA OI
i DOETI T O EI Al BAA O3 O0CAAOIr! AAOAOOS AT A

To I
o O
O

I O
[T

— >
—  —
o >

O O

Site Information

Street/Address O Intersection

7EAT OAI AAOET C
EECEI ECEOAA8 7
will be highlighted.

EA OEAOA EO A i

300AAOT! AAOAOOG R
) O0)1 OAOOAAOQGETT8h EE C

06
OA1 AAOGET ¢ O) 1

5
EA

4 E B OAf@IA 8 automatically set to SC, as SC811 only processes locate notices within
South Carolina.

18|Page
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Site Information

Street/Address -

County Field

%l OAO OEA Al O1 OuU xEAOA OEA x1I OE EO OAEEIT C bl AAA
county name from the dropdown list.

Dates & Ticket Type

Normal
2 04/29/2026 11:59 PM
05/21/2026 11:59 PM

Site Information

Street/Address O Intersection

e RICHLAND

Street/Address* COLUMBIA

Nearest Intersecting Street*

Directions to Site*

Marking Instructions *

Remarks

Street Address Field

4 E Btre@/Addressd ZEAT A EO &£ O OEA OOOAADO T O AAAOAOO xE
user is entering a locate notice for an address, they will have to choose the range of the

Return to Table of Content Eﬁ
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address from the menu that appears. When selecting the address range if the system finds a
match it will be automatically mapped. In the screenshot example below 0299 Dutch
Square Blvd was selected due to the address being 810 Dutch Square Blvd.

Damaae/Fmeraencv? No
0-1299 DUTCH SQUARE BLVD, COLUMBIA (RICF

Dé "0-1299 DUTCH SQUARE BLVD, 51 ANDR
| 0-1299 DUTCH SQUARE MALL, COLUI

' 0-1299 DUTCH SQUARE MALL, ST AND

0-199 DUTCHMAN BLVD, COLUMBIA (RICHLAND, SC)

Sil  0-199 DUTCHMAN BLVD, IRMO (RICHLAND, 5C)

oo

100-299 IVY SQUARE DR, COLUMBIA

0-2799 DUTCH FORK RD, CHAPIN (RICHLAND, 50)
0-1987 DUTCH FORK RD, IRMO (RIC
0-2799 DUTCH FORK RD, LAKE MURRAY OF RIC}

810 DUTCH SQUARE BLVD| X A

Place Field

4 E Rlacéifield is used to enter the city or town where the work is taking place. If the
property is not within a city or town, enter the nearest city or town instead.

Site Information

Street/Address v

RICHLAND

810 DUTCH SQUARE BLVD COLUMBI/’{ I

Intersection Field

20|Page
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4EA O)1 OAOOAAOGET T8 AEAT A EO OOAA OI

AT OAO

street does not need to physically cross or connect to the main street listedou may also

usethe drop-down menu to select the closest intersecting street.

Providing a street within 1,320 feet or in close proximity helps ensure the correct area is

identified on the map.

|  DUTCH SQUARE MALL
BAKERSFIELD RD
STATLER RD

Gjf INNSBROOK DR

BUSH RIVER RD
SHIRLINGTON RD
SPRINGWELL RD
GLEN OAKS RD
US 176

JP STROM BLVD

Directions Field

4 E Bire@ionsé6 AEAT A EO &£ O AEOAAOQGEIT O O &KHé&EA
landmarks. If the location where theexcavationis taking place is new and/or isNOT
located onthe SC811 map, directions to the site must be provide@ther pertinent

Return to Table of Content
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information, such as gate codes or special access instructions, should also be included
when applicable.

Please provide directions from the nearest intersection shown on our map. If there are
TT AEOAAOETITO T O AAAEOEITTAI O1T AAO O bDOi OEAA E
entered.

Dates & Ticket Type He [Q 1] / iy
Normal D

05/12/2026 11:59 PM
06/03/2026 11:59 PM

|/

B
=
Site Information Q

@ streeuaddres ") iwerskcion

, ; P

BERKELEY |

; ; O]

106 ABERDEEN CT LADSON [~/
ROYLE RD

FROM THE INTERSECTION OF ROYAL RD AND HEATHER DR TRAVEL ALONG HEATHER DR FOR 914 FT IN AN EAST DIRECTION //
ABERDEEN CT WILL BE ON THE LEFT

Does the shaded area on the map accurately represent the complete dig
site location?

nbuffered Dig Site Length: 1,134 ft (

3303788, -80.11110 m

\/ Save/Continue v Incomplete W Discard

Marking Instructions Field

TheO) T OO O Gidlddshibel 16 provide locators with details about the area of the
property that needs to be marked, any special marking instructions, and any additional

22|Page
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information related to the locate notice. It is important that the instructions clearly
describe the specific area where the excavation is planned to occur.

Marking instructions are required on all locate notices and need to be very clear for the
locators. The locators/member operators are only obligated to mark requested
locations within SC811 guidelines. There is a dreadown menu that has the most
commonly requested marking instructions. You are not required to select an option
from this drop-down menu; you are able to enter customized marking instructions.

RememberWhen providing directions (such as front, left, right, or rear), base them on
standing on the street in front of the address and facing the property. In the marking

No

= r1 e
Normal Ll l#97]A)
05/06/2026 11:59 PM
05/29/2026 11:59 PM

B

O Intersection
RICHLAND

810 DUTCH SQUARE BLVD COLUMBIA

2 O[RICIRE] ' |
m

BAKERSFIELD RD

N/A

IF FACING, MARK THE FRONT AND LEFT SIDE OF THE PROPERTY

<) <

Does the shaded area on the map accurately represent the complete dig site

location?

= 34.03372, -81.09260 m

v U ) L ]

Once you have mapped the area, you will need to confirm the shaded area on the map
accurately represents the complete dig site. Click on the dregiown box to either select@es,
or ®lod

23|Page
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-
= SuulhB]iTEamlina Switchto. KEVINJACKSON X

Address In

_ Instructions? Excavator Profile Map Attachments
Dates & Ticket Type 1 1
: ERCOaD-

& Damage Reports Ticket Type: Normal

Work Date and Time: 05/06/2026 11:59 PM
|~ Reports Expiration Date: 05/29/2026 11:59 PM

Site Information

street/address () Intersection

sC RICHLAND

s10 810

Street/Address* Place*
810 DUTCH SQUARE BLVD COLUMBIA s10 810 810 810

Nearest Intersecting Street
BAKERSFIELD RD

RK THE FRONT AND LEFT SIDE OF THE PROPERTY

Does the shaded area on the map accurately o~

represent the complete dig site location? Uniffered Dig Site
Dimefisions: 768 ft (0.15 mi) x
Exactix v4.2.10 v/ Save/Continue + Incomplete u 539 ft (0.1 mi)
by Irth Solutions 34.03294, -81.09636

Submitting Your Locate Notice

Once you have completed all required fields on your locate notice and confirmed the area is
DOl PAOI U 1 ADPAAh OAI AAO O3A0AT#1 1 OET OA86
A final pop-up message will appearHease read itcarefully, as your notice has not been
saved at this point.

)y £ AT U ET £ O AGET T 1 AdoBarlo0i0T ADARDIOODOA DOA DE ACHEAL
AEAT CAO8 ) £ Ul O AOAHeAAReUewd | OPDOOABARESG OVOADAADI OE
review by our team. If additional information is needed, a team member will contact you to

complete the notice. However, if you are in the Excavator Basic role within Exactix or if

certain ticket criteria are met, your ticket may be released and not held for further review

by an SC811 representative.

¢
A

24|Page
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Warning!

Please ensure o fiekds on the locate notice have been filed i If you are unsure f i
. y select ‘Go Back .

Below.

Upan review,
received.

1
back by 3:0 pr

sent
submitted.

I3
290-2783 Option 1.

Map Search Options

# 1 E A E ESeagchdodn Allovd you to search by Streets, Intersections, Places, Counties,

Points of Interest, and Latitude/Longitude coordinates.
1 Street/Roadz Search for a specific street or road by entering all or part of the name.
1 Intersection z Search for an intersection by entering both the street and cross street.
1 Placeor Countyz Search for a place by entering the place name.

Sueets, Plces Ponts o Iterest — : m 7
v DUTCH SQUARE BLVD o/ 8
+
Enter intersection as: street & cross
B |+ Search limited 10§ miles of the Dite Site er‘d\an Supermarket
2
€
S ~
=
1] 3
T v
g BN
0w
@ Bakersfield Rd
Gamestop
50
Innsbrook OF ) e

Leydenln

o PORAMOLIY N

Delft Ln

W
Q Burlington @

25|Page
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Zoom In/Zoom Out

Clicking on the Plus (+) or Minus+) icons will let youzoom in andzoom outon the map.
You canalso click on theright click on the map to select thezoom in and zoom out options

or use the wheel on your mouse for zooming.

While using the mouse wheel to zoom in and out on the map, you can also move the map

around by holding down the left mouse button to drag the map.

1100-1129 Bakersfield Rd

1050

0 ty: COLUMBIA
: ST ANDREWS
§ County: RICHLAND

g10 810

810 810

810
810

810

810

810

Unbuffered Dig Site Dimensions: 768 ft (0.15 mi) x
539 ft (0.1 mi)

| Parcel: 810 DUTCH SQUARE BLVD (x|l

50ET ¢ OEA O3Eix -AD
of the map to display street, place and county information.

Return to Table of Content
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Ruler

The Ruler lets you measure distance in many ways. For example, it can measure the
distance from one intersection to another, distance from a road into a field, and the

distance along a road. You can also use the tool to click multiple points.

bo Bakersfield Rd

1050

1100-1129 Bakersfield Rd

30-1099 Bakersfield Rd

- 1051 (1150 @w ﬂm
done | gakersfield Rd

Using the ruler tool will include the total footage and direction of travel while
measuring. If multiple segments are measured at you will also see the change in

Return to Table of Content
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direction for that segment and its individual footage. Please see the screenshot below

for example. In this example it starts measuring in a southwest direction, as the road
changes the measure tool also changes the direction of travel.
== ——— —\\—V VU U \— L. ———]|

- |
91 6 AAT AT EAE 11 O#1 AAO8 O OAI T OA All 1T AAOCOOA
finished using this feature.
Excavator Profile Map Attachments Service Areas Help

28|Page
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The Toggle Full Screen allows you to expand the map to cover the entire screen. To return
01 OEA 11 0i Al OEAxh EEO OEA O%w0OA8 AOOOI 1T
right-hand corner of the screen.

SnGon0 / @
¢
1
e —— |
B e b A \w/
\ X\ ¢
\ ¢
) o) -
v v
~
Y v
A4 "
v "
4

Toggle Base Map

The Toggle Base Map option allows you to switch between three options of the base map.
The three options are Street Map view, Satellite View and SC State GIS Satellite view. The
system defaults to the street map view. Please note that all map features are available on

E' 1145
) 1051

n1030—1099 Bakersfiel

1100-1129 akersfield Rd\
d Rd a

11¢ 1126 3 -
113¢ 1150

Unbuffered DigSite Dimensions: 768 ft (0.15 mi) x 421

29|Page
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Satellite view

Return to Table of Content

Layers:

[] Evacuation Zones
[] Road Conditions
[] Forestry Control Burns

Base Map

Layers:

[] Evacuation Zones
[] Road Conditions
[] Forestry Control Burns

Base Map
O Street Map
(O Satellite
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The map legend is a key that explains the colors and line types used on the map. Hover
over the legend in the bottom lefthand corner of the map to see the details.

1100-1199

Map Legend

B oigssite
. Near Street

Highlighted Street
. Highlighted Cross Street 1

| . Highlighted Cross Street 2

539 ft (0 mi), <
= L) 34.03241, ‘B%NT/510

ffered Dig Site Dimensiaris; 768t {0

~

Zoom Feature
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Mapping legends

Mapping Legends
Railroad Tracks County Line
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Hospitals Highways
nM ain St
Schools Interstates
09
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Mapping the Worksite
Once the work site or general location has been identified on the map, you are readyntap
the work site.

The Member Operators notified on the locate notice are members of SC811. Each mapping
tool has specific rules and a different buffer zone size. The buffer zone does not represent
the area to be marked, and members/locators do not see the map. Instead, the map is used
to determine which Member Operator(s) must be notified in the area.

It is important to accurately plot the work site, as selecting the incorrect area may result in
notifying the wrong Member Operator(s).

Please note that when you edit or redraw a dig site using any of the mapping tools, the
Save and Cancel/Discard will appear. These tools allow the user to either savethe
changes you made to a dig site, or to Delete/Remove those changes

g
S v
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= ™ 1109 1115 1153 1215
11001129 Bakersfield Rd 1289
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_ Q 121 ' ‘
2 421 a2x f

Unsaved Dig Site Dimensions: 772 ft (0.15 mi) x

2 533 ft (0.1 mi) e
] AN =2t
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The Edit Dig Site mapping tool allows the user to edit the dig site map. Select the Edit

icon and it will turn green. Then left click on the dig site box and it will turn blue with

hash marks. The user can then start reshaping the dig site. Once they headrawn the

AEC OEOAh OEAU AAT OAOA OEA AEAT CAO AU Al EAEEI
O# AT AAT T$SEOAAOAS AT A O51A1T 8 THPOEITO O OAOGAOGO

o ERZOa0 %,
g o
=71
@
L
i
©
Of
o)
(o)
v
E 3-‘{0:;%95. 8‘ 09570
Buffer Street or Map Feature
n —
1051 |115 ' @@;@g@ﬁmi 12
) aker
030-1099 Bakersfield Rd 110 E

BERE
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Buffer Street or Map Feature

The Buffer Street or Map Feature lets you select an address range or street segment to

remap the dig site. Select the Buffer Street or Map Feature icon and it will turn green. Go to

the area where the dig site needs to be remapped and double click on tHeegt segment.

4EA T Ax AEC OEOA xEil APPAAO xEOE Al OA EAOE 1| AOE
O#AT AAT T$SEOAAOAS 10O O51 A1 8 OEI OA AEAT CAOS8

0

EREgan :

, BEREDEE 0

34.15413,-80.83660 & e

il

Draw Polygon Tool

The draw polygon tool is used to mark a large work site that the 25@ot buffer of the
draw circle tool will not cover. This tool is also used when marking multiple side by side
addresses. Select the Draw Polygon tool and left click on the area where yeant to

start drawing your dig site. Outline the area that needs to be mapped by left clicking on

Return to Table of Content E@
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points where the direction changes. When finished outlining the area, then left click
OxEAA OIi

00 P AOAxET C8 4EA
O#A1T AAI TSEOAAOAS 10O O51 AT 8

TAx AEC OEOA EI
OEi OA AEAT CAOS

2 of
110|

= X
1141 X Eﬂ@yﬂng s %
B 1140 oy 1139
~
o
8 113€
~
145 ~

1121
= 1109 1115
1051 1150

1100-1129 Bakersfield Rd

e 1118
1106 112

g10 810

a1 810
810 810 810

g10 810 810
0 81
810 810 ao B10
a10 8
879 . 810
gip 810

glp 810

wn
5%
(o5}
o
z
P
e
=
o
=
=
o
=}
Qo
P
[o}

55
Unbuffered Dig Site Dimensions#768 ft (0.15 mi) x

Return to Table of Content

)

Sﬁﬁr

36|Page

Al

0



Draw Circle Tool
The draw circle tool is used to mark an intersection or single point address if the property

lines fit into the radius of coverage. The circle is a 250 ft radius. The new dig site will appear
| BHAERAB T FISEICG ADIAG ALl OAE G

xEOE Al OA EAOE | AOEOS
changes.
0§ [4 E
-
3 112 E
= SEOR S w
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— ]
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»

Draw Line Tool

The draw line tool is used when marking road, right of way, railroad track or easement.
Once you have finished drawing the segment, then double click and the new dig site will
APPAAO ET Al OA8 'O OEEO bPi EI O Ul GhekhahgessAEOEAO O3 A

37|Page

Return to Table of Content Eﬁ



Mapping Tools
50A OEA O$0Ax #EOAI Ao O111 xeEAT EO AAT Al OAO OE/
associated with the address.

y £ OEA POI PAOOGU EO OI1T 1 AOCA &£ O OEA O$0Ax #EOAI
tool instead. Draw the shape to outline the entire property and ensure the mapped area
touches the roadway for the address.

Incorrect Mapping Correct Mapping

R O[T

Work along a road
This type of locate notice is processed when work is taking place along a road. A request for
underground lines to be marked along a road cannot exceed 1320 femt5 adjacent

38|Page

Return to Table of Content @g



addresses, whichever is lesdf the footage to be marked exceeds 1326et,the work site
will have to be broken down into multiple notices.

The road name the work will take place on will go in the address field. TH&20-foot or 5
adjacent addresses, whichever is legsile applies to roadways, interstates, easements and
right of ways. While marking the map the footage will be displayed in increments of
mileage, footage and yards. To mark work along a road the draw line tool is used. Map the
footage will be displayed inincrements of mileage, footage and yards. To mark work along a
road the draw line tool is used.

- 0 J hY
Dates & Ticket Type 0 °
Normal
05/12/2026 11:5 PM H
06/03/2026 11:59 PM I
Site Information
Street/Address O Intersection m
SC YORK @
Street/Address* Place*
MOUNT GALLANT RD ROCK HILL
BOWST

N/A

START-ING AT THE INTERSECTION OF MOUNT GALLANT RD AND BOW ST, BEGIN MARKING ON MOUNT GALLANT RD IN A SW
DIR FOR 1320 FEET, MARKING THE RIGHT SIDE OF THE ROAD

Information required when working along __the road :
1. Starting point - The starting point can be entered from an intersection, a certain
distance from an intersection, an address, utility poles, utility transformers or utility

39|Page
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pedestals. If the starting point is located at a pole, transformer or pedestal directions

must be provided to where the item is located.
2. Where to mark - The area that needs to be marked must be specified, if the left side

right side or both sides of the road need to be marked. On a right of way or easement if

the left side, right side or entire width needs to be marked.

3. Name of roadway to be marked - Include the name of the roadway that is specifically

being requested for marking

4. Total footage -The total footage that needs to be marked from starting point to stopping

point.

5. Direction -The direction of marking needs to be specified if the road needs to be marked

north, south, east or west.

The endingpoint can be at an intersection, road, address, utility pole, utility transformer,
utility pedestal or specified footage However, footage and directions are still required.

-

Starting from an intersection:

Dates & licket lype Help o
et Type Normal Excavator Profile Map Attachments Help
e: 05/15/2026 11:59 PM i
06/08/2026 11:59 PM ° [ [’ - ~ 0°
&, ;.%° E8LOan. .
. . =) G o
Site Information Help o 2 ° S% o E
® streevAddress O Intersection clear manual dig site map reset n 5{, ° % °
< Maj
* County* )q e
sC RICHLAND
DUTCH SQUARE BLVD COLUMBIA m
BAKERSFIELD RD @
e
N/A
o
STARTING AT THE INTERSECTION MARK BOTH SIDES OF DUTCH SQUARE BLVD FOR oo © f;i, a0 ¥
1000 FT HEDING SOUTH WEST 00?® °D 00°%%
o © "-:; 000 o
o o C °
e’ s ©
OQDD GQ
Does the shaded area on the map accurately confirm* = || fadiosnack N °°
represent the complete dig site location? ¥ Unbuffered Dig Site v, 4 °
Length: 1,006 ft (0.19 e
~/ Save/Continue v Incomplete W Discard = mi) e
B 34.03118, -81.09379 m

Example of valid marking instructions STARTING AT THE INTERSECTION MARK BC

TH

SIDES OF DUTCH SQUARE BLVD FOR 1000 FT HEDING SOUTH WEST

40| P a
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Dates & Ticket Type

Normal
05/04/2026 11:59 PM
05/21/2026 11:59 PM 05/27/2026 11:59 PM

Site Information
streevAddress (O Intersection
SC RICHLAND
BAKERSFIELD RD COLUMBIA

Nearest Intersecting Street
DUTCH SQUARE BLVD

NA

STAR{ING AT THE INTERSECTION OF BAKERSFIELD RD AND DUTCH SQUARE BLVD MARK BOTH SIDES OF
BAKERSFILED RD FOR 500 FT HEADING WEST

Remarks

Starting a certain distance from the intersection:

heading east.

Example of valid marking instructions Starting 100 ft east of the intersection of
Hollingsworth Dr and Fairhaven Dr mark the right side of Hollingsworth Dr for 300 ft

RICHLAND

HOLLINGSWORTH DR COLUMBIA

STAR 00 FT EAST OF THE INTERSECTION OF HOLLINGSWORTH DR AND FAIRHAVEN DR MARK THE RIGHT SIDE OF HOLLINGSWORTH DR FOR 300 FT
HEADING EAST

Does the shaded area on the map accurately represent the complete dig site location?

v v [l

3403325, -81.10523 m

Work along a road that is divided by a medianwWhen work is taking place along a road that
is divided by a grass or concrete median, each lane will need to be on a separate notice. If
the median between the lanes needs to be markea separate locate notice will need to be

Return to Table of Content
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made for the median as well. All interstates are divided by either @oncrete or grass
median.

Example notice for work along one side of a roadway divided by a grass median. This notice
xI O A OEAT AA AODPI EAAOCAA AT A AAEOOOAA AO T AAAAA
Example of valid marking instructions

Starting at the intersection of Hwy 321 and Wilbur Rd, mark both sides of the north bound
lane of Hwy 321 for 400 ft heading north.

Site Information

QO Intersection
LEXINGTON
HIGHWAY 321 GASTON
WILBUR RD
N/A

STARTING AT THE INTERSECTION OF HWY 321 AND WILBUR RD, MARK BOTH SIDES OF THE NORTH BOUND LANE OF HWY 321 FOR
400 FT HEADING NORTH

Does the shaded area on the map accurately represent the complete dig site ..
location?

Save/Continue V' Incomplete ] card Ynbuffered Dig Site Length: 414 ft (0.08 mi

x| E 33.87210, -81.07651 ch‘

Example of a valid wtice for the median

Starting at the intersection of Hwy 321 and Wilbur Rd mark the entire width of the grass
median between the north and south bound lanes of Hwy 321 for 400 ft heading north.

Dates & Ticket Type

Normal
05/07/2026 11:59 PM
06/01/2026 11:59 PM

Site Information

O 1ntersection
LEXINGTON
HIGHWAY 321 oo
WILBUR RD
N/A

STARTING AT THE INTERSECTION OF HWY 321 AND WILBUR RD MARK THE ENTIRE WIDTH OF THE GRASS MEDIAN BETWEEN THE
NORTH AND SOUTH BOUND LANES OF HWY 321 FOR 400 FT HEADING NORTH.

42|Page
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When processing a locate notice for aimtersection,yl & AAT OA1 AAO &)1 OAOOAAODE
O$EC 3EOA 4UPAS ET OEA O3 EOA mdwckivili AOET T 6 OAAOEI]

AOOI i AGEAAT T U I AOE OEA EiI OAOOAADBEIT xEOE OEA 03¢

Poes the shaded area on the map accurately represent the complete dig site location?

v w

401500, -81.11361 m

Intersection notices -This type of locate notice is processed when an intersection needs to
be marked. One road name is entered into the addrefield, and one road name is entered
in the intersection field.

The maximum that can be marked at an intersection is 50 feet in all directions. Thssnot a
radius of 50 ft but 50 ft in all directions from the middle of the intersectionThis means you
start at the center of the intersection and measure outward 50 feet along each road at the
intersection. Each roadway is measured separately, following the direction of the road.

Three-Way Intersectionsz When entering a locate notice for a threavay intersection, the
roads must be separated between the Address, Intersection, and Directions fields to
accurately identify the work area. The marking instructions should also include ktoad
names involved in the intersection and note that the location is a threway intersection.

43| Page
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SC811location Entry Guidelines z Entry Level

1. No more than 1320 ft can be marked per locate notice.

This rule applies to roadways, easements, rightsf-way, sidewalks, alleyways, and
properties. Keep the area within 1,320 feet or five addresseswhichever is les® whether
the request is linear or polygon.

2. 50 Ft Maximum from Centerline on Each Side of the Road
1 When requesting for markings along a roadway, you may also include up to 50 ft
from the center line of the road out(on either or both sides of the road)
1 The maximum distance is 50 feet. If more than 50 feet needs to be marked, separate
locate notices must be created following the Specific/Multiple Addresses guidelines.
T )£ OEA AOAA OANOAOGOAA O61 AA 1 AOEAA EO Oi AOEE]

I7 17T O0A OEAT uvn A£AAOh UI 6 xi 6i A OOA OEA O71 O

3. Only one road can be marked per locate notice.

Example of valid marking instructions
STARTING AT THE INTERSECTION OF VINE ST AND SUMMERLAND DR, MARK BOTH
SIDES OF SUMMERLAND DR GOING NORTHEAST FOR 300 FT

Example of invalid marking instructions

Return to Table of Content Eﬁ
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STARTING AT THE INTERSECTION OF VINE ST AND SUMMERLAND DR, MARK BOTH SIDES
OF SUMMERLAND GOING SOUTH FOR 250 FT // ALSO MARK BOTH SIDES OF VINE ST
GOING SOUTHWEST FROM THE INTERSECTION FOR 250 FT

4. Intersection locate notices cannot exceed 50 feet in all directions along each
roadway . This means you start at the center of the intersection and measure outward
50 feet along each road at the intersection. Each roadway is measured separately,
following the direction of the road.

9 If more than 50 foot in each direction of an intersection needs to be marked,
separate locate notices must be issued because it would then be considered as
working on separate roads9 I & | OO &i IOET A1 ODEX OEA O AA6 COI

1 Example ofvalid marking instructions:
MARK THE ENTIRE INTERSECTION OF CLARK ST AND STATE ST 50 FT|IN ALL
DIRECTIONS

Example ofinvalid marking instructions:

A MARK THE ENTIRE INTERSECTION OF LAKE MURRAY BLVD AND SAINT
ANDREWS RD 200 FT IN ALL DIRECTION

45|Page
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5. If an area to be marked has been premarked with flags, paint or stakes;
the area of where work will be done must still be provided.

Example of valid marking instructions
ADDRESS IS 119 RAWL ST // MARK THE WHITE LINED AREA LOCATED AT THE FRAONT OF
THE PROPERTY

6. If an area needs to be marked around a pole, pedestal, transformer, meter, fire
hydrant, etc. , detailed description of where the premarked locate or item is
located must be provided.

Example ofvalid marking instructions
MARK A 50 FOOT RADIUS AROUND POLE #500 LOCATED ON THE RIGHT SIDE OF
INKEEPER DR 100 FT SOUTH OF SUNSET BLVD

7. If a property and both sides of the roadway at the property need to be marked,
the roadway marking cannot extend beyond the property lines. If any area
beyond the property lines along the roadway also needs to be marked, a separate
locate notice is require d.2 AZAO O1T OEA O71 0E 11117 C A 21 AAxAU
additional guidance.
8. When you are working with a property or job site that is divided by a county line
or if the site marker buffer from any mapping tool touches a county line, a locate
notice will need to be made for each county.

A1 TTOAOGETT xEIIT 1 Dirécrons@iield dfdrmingAoBakorsthdt OEA O
property is divided by county line

Example of note in "Directions Field"
This is 1 of 2 notices b/c property sits on Lexington/ Richland County line

46|Page
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9. When working at a corner lot and the user needs the entire property marked and
both sides of the side street marked, you can mark an intersecting street at an
address at a corner. You will need to put the name of the side street in the street
field of the locate notice and explainit ET  OEA &)1 OOOOAOET T 08 &EAI A8

A Example of valid marking instructions: AT ADDRESS 1HHARVARD CT WHICH IS
ON THE CORNER OF HARVARD CT AND CHASON ROAD // MARK ENTIRE
PROPERTY AND BOTH SIDES OF CHASON RD AT THIS ADDRESS

A +AADp ET T ETA #EAOI1T 2A xEIil ¢CciI EIT OEA O300AA
the Intersection field.

A You will need a locate done for the entire property and both sides of Harvard Ct on a
notice and then one to cover for the markings on both sides of Chason Ct

47|Page
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Specific AddressWhen providing marking instructions remember to be specific. For
example: If the work is taking place on a specific side of the property you must make note in
OEA [ AOCEET C ET OOOOAOQGEITO O) £ UI O AOA EAAET ¢ OEA

N/A

IF FACING, MARK THE LEFT SIDE OF THE PROPERTY1

If the system does not automatically highlight the address on the map, then you will need to

OOA AEOEAO OEA O$OAx #EOAI A8 10 O$O0Ax 01T 1UCITHE
to be located. For Example, below the system highlighted the streettouot the requested

AAAOAOO 1T £ Ouxvw -T061T06 '"AiT 1T AT O 2A68

No —_— -

No 0 |#191-

Dates & Ticket Type

Normal
05/12/2026 11:59 PM
06/03/2026 11:59 PM

Site Information
S O Intersection
Rk
-5.7:5-5 MOUNT GALLANT RD ROCK HILL
owst

N/A

IF FACING, MARK THE LEFT SIDE OF THE PROPERTY

Unbuffered Dig Site Dimentsionss 526 ft (4.1 mi) x
972 ft(0.18 i)
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Positive Response
The Positive Response 360 process is the foundation of a successful excavation. Positive
Response connects excavators, locators, facility operators, and the 811 aredl center
in a loop of communication to ensure compliance and safety.

5- Locate notice
request is closed by
the excavator in the

360 Positive response
system when work

is completed

t

What is 360 Positive Response?
360 Positive Response is a cycle of five easy steps to aid in the safe digging process. The
responsibilities to complete each step are shared between the excavator and locator.

1. Excavator calls or clicks to create a locate notice.

2. Locator updates the notice to inform the excavator of the location completion status.
3. Excavator confirms the status of the locates using the online system or by calling 811.
4. Excavator begins and completes work.

5. Excavator updates ticket to completed status.

How to Check Positive Response in Exactix: Positive Response should be reviewed on the
notice before any excavation activity is considered. Open the locate notice number that

49| Page
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needs to be checked for Positive Response by double clicking the notice. Once the notice is
I DAT AAh OAlI AAO O2AO0DI T OAGSE A&O1I I OEA OAAO 11 AAOA;

SENME FORE Hirw
OS/OE2006 1239 PM Manual

E88) 721-1877 Feesadent

B810 TCH SQUARE BLVD, COLUMEIA, SC, 29210
CORIFOREFGEMAIL COM

SORI FORE (888) T21-TETT CORIFORE@GMAIL COM

HAND TOOLS

INSTALLNEW
LANDSCAPING
SCE

S0

1 WEEK(S|

5RO
F THE UNKNOWN

The responses from the Member Operators will be displayed.

F
< LV Complete
KATY BAKER Additional Info
11/15/2021 10:20 AM - 10:21 AM Manual
Ticket Subcontractors Text Service Areas Responses Deliveries Revisions
Show All (7) (O Current Only (7) No Response (0) Show events (3)
Status Date Service Area Utility Type Response
Event 11/09/2021 03:32PM  Version: 0 New ticket saved with status Complete and ticket type Normal by a Remote User.
Event 11/10/202111:21 AM  Version: 0 Ticket marked as Complete
Event 11/15/2021 1021 AM  Version: 1 Additional Info ticket saved with status Complete and ticket type Normal by a Local User.
Current 11/15/202110:43 AM  MID-CAROLINA ELECTRIC CO-OP Electric 20: Marked
Current 11/15/202110:49AM  SOUTH CAROLINA DOT - SCTDO1 Traffic 11: Member operator not in area of excavation
Current 11/15/2021 10:49AM  TOWN OF LEXINGTON Sewer 10: No Conflict
Current 11/15/2021 10:49AM  WINDSTREAM COMMUNICATION - WINZ08 Phone 20: Marked
Current 11/15/2021 10:49 AM  TIME WARNER CABLE-COLUMBIA Cable 20: Marked
Current 11/15/2021 10:49 AM  TOWN OF LEXINGTON Water 11: Member operator not in area of excavation
Current 11/15/202110:49AM  DOMINION ENERGY GAS - SCGZ05 Gas 10: No Conflict
-

How to Check Positive Response through the IVR: By Phone (IVR Syster@all (888) 721-

7877 and select the option for "Check Positive Response" to hear the current status of the

notice. To verify Positive Response through the IVR dial888-721-7877 and fdlow the

POl i POO A1 O O#EAAEET C 01 OEOEOA 2A0DPiT1 0A68 ! £#O0AO

50|Page
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enter the 10-digit ticket number, followed by the main phone number associated with the

OEAEAO8 /1 AA OEA ET £ Of AOGEIT EO AilT £ZEOI AAh OEA
response entered on the notice.

After checking the Positive Response, if you receive a 100% positive response, they may

proceed with their work. If you do not have a 100% Positive Response, then the user must

contact the onecall center so that the appropriate Secondary Action can be pressed by a

Customer Service Representative.

List of Codes

Positive Response Codes

30 - Locate not complete - Unable to contact
excavator

31 - Insufficient information - Please call SC811 and
provide additional or correct information

40 - Locate not complete - Could not gain access to
property

50 - Critical facility not marked. The utility

owner or their designated

representative have contacted the excavator and
have agreed to a period that an owner
representative must be

present during excavation to identify the unmarked
facility and/or monitor

the excavation

60 - Locator and Excavator have agreed and
documented marking schedule

90 - Subaqueous Facilities. 10 days to locate or
communication required

110 - Extraordinary Circumstances.
Communication Required

122 - Design request - meeting required

Return to Table of Content

An open code indlicates that the member has not yet
completed the locate. A closed code indlicates that the
member has completed the locate. Once all members have
completed their locates, the excavator can begin working,

10 - No Conflict

11 - Member operator not in area of excavation

20 - Marked

55 - Critical facility marked. The utility owner or their
designated representative have contacted the
excavator and have agreed to a period that an owner
representative must be

present during excavation to identify the marked
facility and/or monitor the

excavation.

80 - Facility Owner's Master Contractor is
responsible for locating facilities

100 - Homeland Security Issue. Request

Denied. Facility Owner shall contact excavator

120 - Design request - marked

121 - Design request - facility printed provided

123 - Design request - Homeland Security

Issue. Request denied. Facility Owner

shall contact

5l|Page
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Secondary Action & Ticket Functions

In Exactix when a primary locate notice is created it is given a locate notice number
xEEAE EAO A OOno AAEETI A EO8 4EA OOnd OOAT AO £
Action (Ticket Function) is created, the locate notice number will remain the same arad

TAx O6AOOEIT . OI AAROG xEI1 AA AAAAA8 &1 O AgAIl bl
notice needs to be processed for ticket number 260421003, after processing the
OAAT 1T AAOU AAOGEI1T OEA OAOAAT xEI1l AEODPI AU Ocomnt
2604210003 vO — ta Released
CAROLINE GIBSON New
04/21/2026 01:51 PM - 01:53 PM P /. Parcel
2604210003 V1  afm— : Released
CAROLINE GIBSON -unc Additional Info
04/30/2026 08:52 AM - 08:53 AM  Viapped By: Parcel
4EA O#1 PUG AOOOIT OEAO EO AOAEI AATA 11 AQGEOOEI

copy of an existing locate notice without linking the numbers together in the history of
the notice. It is utilized when multiple notices need to be processed or a late notice is
past theexpiration date.

CORINNE FORE New
05/0662026 12:39 PM Manual

CORI FORE
(888) 721-T877 Resident

810 DUTCH SQUARE BLVD, COLUMBIA, SC, 29210
CORIFORE@GMAIL COM

No
CORI FORE (888) 721-7877  CORIFORE@GMAIL COM

HAND TOOLS

INSTALLNEW
LANDSCAPING
SCET

SCB11

1 WEEK(S)

Mo
NA No

52|Page
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The History of a Locate Notice shows you all actions that have been taken on a locate
notice after the initial creation. To view the history of a locate notice you will first need
01 1T BPAT OEA 11TAAOGA 11 GEAA AT A OAI AAO OEA O2A0E

2605061994 v0 Released
CORINNE FORE New
05/06/2026 12:39 PM Manual

Ticket Subcontractors Text Service Areas Responses Deliveries Revisions

v/ Work not Completed (click to toggle) B4 Email Ticket

Excavator Information

CORI FORE
(888) 721-7877 Resident

810 DUTCH SQUARE BLVD, COLUMBIA, SC, 29210
CORIFORE@GMAIL.COM
No
CORI FORE (668) 721-7877 CORIFORE@GMAIL.COM

Work Information

HAND TOOLS

INSTALL/NEW

LANDSCAPING

SCs11

scati

1 WEEK(S)

No

NIA No

No

Dates & Ticket Type

Normal
05/12/2026 11:59 PM
06/03/2026 11:59 PM

Site Information

Street/Address
SC  LEXINGTON LEXINGTON
UNKNOWN
CROMER RD
THE UNKNOWN 1S ATRAFFIC CIR THAT CONNECTS CROMER RD, CEDAR RD AND MINERAL SPRINGS RD
STARTING AT THE INTERSECTION OF CROMER RD AND THE UNKNOWN, MARK THE NORTH SIDE OF THE UNKNOWN
TRAFFIC CIR FOR 100 FEET HEADING NW

O xEI'l A
2 )90149 v Complete
KATY BAKER Additional Info
11/15/2021 10:20 AM - 10:21 AM Manual
Ticket Subcontractors Text Service Areas Responses Deliveries Revisions
Date Ticket Number Version Agent Description
11/15/2021 10:21 AM 2111090149 1 KATY BAKER Additional Infi ed with status Complete and ticket type Normal by a Local User
11/10/2021 11:21 AM 2111090149 0 Ticket ked as Complete
11/09/2021 03:32PM 2111090149 0 New ticket saved with status Complete and ticket type Normal by a Remote User
_
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As an Entry Level or Excavator Basiaser you have the ability to process 2 different types of
secondary actions Extensions and Rent&s.

A Secondary Action (Ticket Function) is utilized when an action needs to be sent to Member

Operators on an existing locate notice. When processing a Secondary Action (Ticket

& 01 AOEisiogdo AxBI I AA AOAAOAA 1 ETEET C OEA 1 OECET AI
Action (Ticket Function). A Secondary Action (Ticket Function) can be processed by any

person with the company that requested the locate notice or subcontractor that has been

notated on the locate notice.

Extension

Extension notices are to extend the life of the notice for an additional 15 working days. Members may not apply fresh paint or flags. If marks are
destroyed and fresh paint is required, please hit cancel and initiate a Remark notice.

An extension does not change the work area. If work area is changing or is not correct on an existing locate a new locate notice will need to be
entered.

2604150011 04/21/2026 12:06 PM
COLUMBIA 302 BROOKGREEN DR
AMANDA JACKSON (803) 939-1117

Are the markings from the previous ticket disturbed, damaged, or no longer visible? v

4 E Extefsiond £01 AOET1T EO OOAA xEAT Al A@EOOEI ¢ 11 OEA
additional excavation time, provided the existing utility markings are still clearly visible.

Extensions do not create a new 3 full working day notice or require a waiting period

because fesh utility markings are not required on an Extension notice. Instead, the

expiration date is simply extended for an additional 15 working days.

Once you operthe notice needing to be extendedA 1 AAO OEA OA@OAT OEI 16 A&OT A
locate notice in the top righthand corner. A window will appear to process the extension.

| @~ | Q= | @ oo
A4EA TT1TU OEIiA A 117 0A wRenakd | EBRAI DT EGQAEAAGRA OOAOE
C )

Onw@OAT OET 1868 EO 110 OEA 1T OECET Al OOAO 11 OEA 11 OE
Cori Forex EOE 3 Additipmaily cusers may receive a popup message when a Member
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Operator is added or removed from a ticket when the change was not listed on the previous
ticket due to the Member Operator updating their Service Area.

Extension

Extension notices are to extend the life of the notice for an additional 15 working days. Members may not apply fresh paint or flags. If marks are destroyed
and fresh paint is required, please hit cancel and initiate a Remark nofice.

An extension does not change the work area. If work area is changing or is not correct on an existing locate a new locate notice will need to be entered.

Ticket Number. 2604271917 Dated: 0412712026 12:48 PM
Place: HUGER Sireet Address:  PONTOON RD
Caller Name: CORI FORE Phone: (888) 721-7877
Are the markings from the previous ticket disturbed, damaged, or no longer visible? -
Yes
No
Q cancel Continue

3AT AAO O3AT A 4EAEA0C88 3A1 AA ®ntd3ightshiddthe4s EA OAOOEIT 1
locate notice number (whichthe locate notice numbemwill not change, though a new
version will be added ex. V1)
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