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How To AccessSC811 Exactix
f Goto SC81l1.com
1 S el e cRequeshalocadan the top righthand corner

HOMEOWNERS EXCAVATORS MEMBERS ENFORCEMENT “
J
South81{|Carolina Y R W N A

KNOW WHAT'S BELOW

Ensure Your Safety and Protect Our
Infrastructure

1 The user will be redirected to the Exactix Websiteere they will enter their user
information to sign into the system.

exacti)

katybaker! 130@outook com|




The user will know they have logged into the system successfully because the screen will change
and have a menu on the left side where they can navigate the Exactix website.

KYBMGER & 1 & W

THIS IS NOT A LIVE SYSTEM. ANY TICKETS CREATED ON THIS SYSTEM ARE FOR TESTING OR TRAINING PURPOSES ONLY.

Entering a Locate Notice in Exactix

To enter a |l ocate notice the user wild.l need to go
option.

= 2 0 os
= South81] Carolina itch to Sandbox-v13 Site KATY BAKER 12 2

L ome

Welcome to Exactix!

@ Goto Ticket Dashboard

nnouncements




This wil! take the user to the O6Ticketsd screen a
right-hand corner of the screen.

Carolina Switch to Sandbox-v13 Site KATY BAKER

KATY BAKER ® pashboard

Search Contacts

My Tickets a_Filter by Ticket Numbe

Todays Tickets c Results: 2

Callouts i +
Incompletes t Complete Normal KATY BAKER LADSON 9990 HALLSFORD DR 09/28/2021 08:40 AM 2108280001
Suspended

Complete Normal KATY BAKER SOUTH CONGAREE 109 MANUEL ST 08/19/2021 0218 PM 2108192536
Locked

When selecting 6Newdb the screen will open to ent e

South 811 [Carolina SHAQUITAEPPS &

Home Attachments Service Areas

A s =nGag

Damage Reports

2 Service Areas

BER OB B

coLu

SHAQUITA.EPPS@5C811 .COM

Site Contact Name * Phone *

D Same as caller

Work Information

Work Type DESIGN/ENGINEERING
Company Doing Work 33,5053, 83.6170




Excavator Information Section

The 6Caller Email 6 field is used for the

Excavator Information

SHAQUITA.EPPS@SCE11.COM

The 6Site Cont a

ctd6 information is used for

locate notice. The name and phone number will need to be entered for the site Aardatdiladdress

is not required. If th&iteCo n't a
autofill the information.

ct is the same as the cal

Excavator Information

SHAQUITA EPPS@SCE11.COM

(800) 290-2783 SHAQUITA.EPPS@SCE11.CC

emai | ad
the na
er . The



Iftheusert hat i s entering the notice wil!/l be using a s
wi || be entered in the O6Excavator I nformationd se

Excavator Information

SHAQUITA.EPPS@SCE11.COM

(800) 290-2783 SHAQUITA.EPPS@SCE11.CC

A pop-up box will appear to add the subcontractor to the notice. An existing subcontractor can be added
to thenotice,or a new one can be created.

Subcontractor

Action Company Name First Name Last Name Phone

m
B
=

Send Response Date Assigned

Assigned

Close

The wuser wil/l not have to enter thoautdile@bthepany | D6
company exists in the system. If the company doesxist,t he system will assign a
company.

The 6Company Named, OFirst Namedb, OLast Named, 0P|
entered. After filling in the information select



Subcontractor
SCSWIW LAT\E;SCAPING KA%Y ; éA‘KER 7 (8637] 939—% 117 % ;(ATY’.BA’KER@SESW 1.COM
\ B Add
Q
Action Company Name First Name Last Name Phone Email Send Response Date Assigned
Assigned

Close

After clicking tubboxwlAgbeadshdwing thesubcoatragiopigformation that was

entered. There is also a 6remove modifyd opti
I f the information is corr ect-haadoreer df thd windowo C |
Subcontractor
+ Create New
af
Action Company Name First Name Last Name Phone Email Send Response Date Assigned
Assigned

| Close I

After selecting 6Closed there will be a number

showing how many were added to the naotice. In this examgih@isthat one subcontractor has been
added.

(803) 939-1117 KATY.BAKER@SCE11.COM

Work Information Section

Work Type Field:



The Work Type field captures detailed information about the work being performed through a series of

drop-down menus

Excavation Equipment: Select the type(s) of equipment that will be used on the job site using the
OExcavation

Equi pment

Usedbd

dr op

down

Work Information

|
___AIR KNIFE

.

¢ AUGER
BACKHOE/TRACKHOE
BORING
BULLDOZER
¢ CABLE OR PIPE PLOW
DREDGER
' DRILLING
EXCAVATORS MINI EXCAVATOR
| EXPLOSIVES

f  FARM EQUIPMENT

Address in Instructions? EI

wk is

being done for#

MNew Subdivision: D

I f o6Boring

and/ or
user must then select either Horizontal or Vertical

A

ngodé i s

Work Information

VERTICAL

HORIZONTAL

Premarked: [ ]

Address in Instructions? |:

Damage/Emergency? [

Mew Subdivision: E

The 6Ser vi

c e

Typeb

b o x

S

used

sel

f

or

ected

t

he

box.

an

type

addi

of

t

S



The user will need to select from the didpyn menu the best option that describes the work activity

taking place.

Work Information

MICRO TRENCH @

e e e INSTALL/NEW

ABANDON/RETIRE
hat type of Work? DEMOLITION/REMOVAL
INSTALL/NEW
REPAIR/MAINTENANCE
REPLACE EXISTING

Premarked: |:|

Address in Instructions? [

New Subdivision: [_]

The 6What Type of

Wor ko6

b o x

S

used for sel

Work Information

MICRO TRENCH @

t describes the work aclivily:

INSTALL/NEW

[ AGRICULTURE

( BRIDGE
BUILDING

[ CARPORT work is being done for*
COMMUNICATIONS

L conpurr
CURB/SIDEWALK

1 DECK

< DITCH
DRAINAGE
DREDGING

Address in Instructions? I:‘

New Subdivision: D

Company Doing Work field

10

ect

ng



The 6Company Doing Worké field is for the name of
on the job site. Only one person or company can be listed within the field. Additional names or
companies must be | istedoftheinbtbei n the O6Subcontracto
Work Information
MICRO TRENCH @
INSTALUNEW .
LANDSCAPING @
MILLERS LANDSCAPING
Who work is being done for*
Premarked: D
New Subdivision: D
Address in Instructions? D
The 6Done Forédé field is for the name of the compa!
excavator is not performing work for any®mere el se,

isamenuthatautp opul ates when clicking or typi

ng into th
the company/person is selected from this list, the user can be manually typed.

11



Work Information

pe of excavation equipment is being used?

MICRO TRENCH €

What best descri

Service Type INSTALL/NEW

rk activity?*

MILLERS LANDSCAPING

work is being done for*

Done Fc q ‘

== BTUT CRANTTE WATER CONIPRRY
Duration: BLUE RIDGE ELECTRIC CO-OP
BLUE RIDGE RURAL WATER
CITY OF GOOSE CREEK
subdivision: CITY OF GREENVILLE
CITY OF NORTH AUGUSTA
job ID: CLINTON NEWBERRY NATURAL GAS AUTHORITY
"~ DARLINGTON COUNTY WATER & SEWER
Address in Instructions? []  poMINION CAROLINA GAS TRANSMISSION

New Subdivision: D

The 6Durationd box(s) is
Duration field:

Numberi enter the quantity (for example, 1, 2, 3, etc).

12

f

or

how

ong

t

he

excavat



Uniti select the unit of time (Hour(s), Day(s), Week(s), etc.).

Both the number and the unit are required for the system to register the duration cdiogetilyer, these
selections indicate the total duration of the work. For example, entering "10" in the first field and
selecting "Days" fromthedrepo wn i ndi cates ©Dahesdvor k will l ast 061C

Example of Duration Field

Work Information

MICRO TRENCH @
INSTALL/NEW -
LANDSCAPING &

MILLERS LANDSCAPING
GREYSON MILLER

l:l HOUR(S)
Premarked:
DAY(S)
WEEK(S) New subdivision:  []
MONTH(S)

YEAR(S)

Address in Instructions? |:|

Premark- Check the Premarked box when the job site has been marked with paint, stakes, or flags to
indicate where excavation work will take place. When this box is checked, two additional fields will

appear:

1 What is the area premarked with?Select at least one type of premarking from the available
options: White paint, White flags, Stakes, or Other. Ifuber select¥Other" a text field will
appear wheréhe usercan specify the type of premarking used.

1 When facing the property from the road, where are the premarks located8pecify the
location of the premarks by selecting from the available options: Front, Right side, Left side,

13



Rear, or Other. If the caller describes a location not covered by these options, select "Other" and a
text field will appear where you can enter the specific location of the premarks.

Example of Premark Field

MILLERS LANDSCAPING

GREYSON MILLER

10 DAY(S) -
Fremarked:
[ WHITE PAINT [ svakes
[ WHITE FLAGS [ oTHEr
] rrownT ] LeFT sipe
] rIGHT sSIDE ] rEar
[ oTHEr
You may upload any attachments of the premarked area in the Attachments section on the right side of the
ticket before s ng.

New Subdivision:  []

Address in Instructions? [:l

Subdivision

Complete the 'Subdivision' field if the job site is located within a residential subdivision with a name. If
the name of the subdivision is unknown or if the site is not within a subdivision, leave this field blank.
For new subdivisions that may not appearthe 811 map, confirm with the caller that the subdivision is
new and check the 'New Subdivision' box accordingly.

14



Work Information

Wf excavation equiprment is being used

MICRO TRENCH &

INSTALL/NEW

LANDSCAPING €&

pa oing W MILLERS LANDSCAPING

w0 work is being done for+

For GREYSON MILLER

1 10 DAY(S) -

Premarked: []

I ) o Mew Subdivision: |:|I

Address in Instructions? []

Job 1D field

The Job ID' field is used when there is a work order or other reference number associated with the job.
This field is optional and can be left blank if there is no 'Job ID'. The user does not need to inquire with
the caller about a Job ID but should enter it withis field when one is provided.

Work Information

ation equipment is being used?

MICRO TRENCH &

scribes the work activity 7+

INSTALL/NEW
LANDSCAPING ©

Vor MILLERS LANDSCAPING

being done for+*

GREYSON MILLER
10 DAY(S) -

Premarked: []

MNew Subdivision: [_]

WO-12345

Address in Instructions? D

Addresses in Instructions box

The6 Addr ess i nbokischécked wheer tlere aré consecutivelsydside addresses (on the
same side of the street) that are requested for marking. This will inform locators that the addresses to be
mar ked will be |isted in the 6lnstructionsé field

15



Work Information

type of excavation equipment s being used.

MICRO TRENCH ©

hat best describes the wor

INSTALL/NEW

Company Doing Work:  MILLERS LANDSCAPING

Who work is being done for*

GREYSON MILLER

10 DAY(S)

Premarked: [

WO-12345

Address in Instructions?

New Subdivision: D

16




Dates andTicket Type Section

In the O0Ticket Typed field the user will select t
There arghreeoptionsfor the external user

Normal- This is the most used locate notice when excavation work is taking Blaict Carolina state

law requires a 3 full working day notice excluding the day the notice is entered, weekends and

holidays to respond.lt may be scheduled up to 12 full working days in advance. Be sure to make note in

the 6l nstructionsd section of the change of the 3
scheduled to begiMaking notation of requesting the area to be marked asap or before the 3 full

working days notice is against SC811 guidelines.

Design_This type of notice is a norexcavation notice anddoes not cover any excavation work

Regardinga Design notice SouthCarolina state law requires a il working day noticeexcluding the

day the notice is entered, weekends and holidays to respond. A normal locate notice must be called in before
any excavation work takes pladetheu s ewdrsk t ype is ASurveyo and ther e
fiDi vi ng st akes othentheuserankkt epegt ois8daki ng/ Soil Testo
andsubmit afiNormalb notice requestf there will benoperforming offiDriving stakes or breaking ground

then a design notice will need to be proceskisier suppress members on this type of notice.

Subagueous This type of notice is used when the excavation work taking place is located under a body
of water,including rivers, streams, lakes, waterwag@ampsand bogs.SouthCarolina state law

requires a 1@ull working day noticeexcluding the day the notice is entered, weekends and holidays to
respondMaking notation of requesting the area to be marked asap or before the 10 full working

days notice is against SC811 guidelineNever suppress members on this type of notice.

Dates & Ticket Type

Design

MNormal

09/22/2022 09/27/2022
11:59 PM 11:59 PM

17



The 6 Wor k D didldenill eeftect thdwork dafe and time the Member Operators must respond
to the locate noticdt excludes the day the notice is entered, weekends and holideykcators must be
given a fullworkday(11:59pm)to respond to the notice.

Dates & Ticket Type

MNormal -

09/06/2022,11:59PM &

09/22/2022 11:59 PM 09/27/2022 11:59 PM

The update date is the"l@orking day on the locate notice. It is the ldate onwhich a notice can be
extended if work will not be completed by the"Mgorking day.

Dates & Ticket Type

Normal v

09/06/2022,11:59PM &

09/22/2022 11:59 PM 09/27/2022 11:59 PM

The expiration date is the % &orking from the work date and time on the locate notice. The expiration
date is the last date the locate notice is valid.

Dates & Ticket Type

Normal v

09/06/2022,11:59PM &

09/22/2022 11:59 PM | 09/27/2022 11:59 PM ||

18



Site Information Section

The o6Dig Site Typed field is for the user to choo
for 6Street/ Addressodé and o6l ntersectionbo.

When selecting O0Street/ Addressé, if there is a ma
When selecting é6lntersectioné, if there is a matc
Intersection
Street/Address
StreetyAddress ol
'  Save/Continue ~  Incomplete [ ] Discard

T he Offeldia alveays defaulted to SC due to the fact SC811 only processes locate notices for South
Carolina.

Intersection

Street/Address

StreetrAddress —

"  Save/Cantinue ~"  Incomplete [ ] Discard

19



The6 C o u field is for thecounty wherdghe work is taking plac&Vhen utilizing this &ld ensure that
the county name is selected from the edopvn box

Site Information
Street/Address b
RICHLAMND
' Save/Continue ~"  Incomplete W Discard
The 6Street/ Addresso6 field is for (tftheeusesisenersng or a

a locate notice for an address, they will have to choose the range of the address from the menu that
appears. When selecting the address range if the system finds a match it will be automatically mapped. In

the screenshot exampleltsw 0-1299 Dutch Square Blvd was selected due to the address being 810
Dutch Square Blvd.

0-1299 DUTCH SQUARE BLVD, COLUMBIA (RICHLAND, 5C)

_E_' 0-1299 DINCH SQUARE BLVD, ST ANDREWS (RICHLAND, 5C)
0-1299 DUTEH SQUARE MALL, COLUMBIA (RICHLAND, 5C)
0-1299 DUTCRSQUARE MALL, 5T ANDREWS (RICHLAND, 5C) 08/17/2023 11:50 PM
0-199 DUTCHMAN BLVD, COLUMETIA (RICHLAND, 5C)

_S. 100-299 IVY SQUARE DR, COLUMBIA (RICHLAND, 5C)
1-99 IVY SQUARE WAY, COLUMBIA (RICHLAND, 5C)
100-399 SQUIRE RD, COLUMBIA (RICHLAND, 5C)
0-299 PENNINGTON SQUARE WAY, COLUMBIA (RICHLAND, 5C)
2400-2499 DUTCH BRANCH RD._COLLIMBIA (| FXINGTON, SC) ~|

810 DUTCH SQUARE BLVD COLUMBIA

20



The 6Pl aceodo fiel

d is used for the city or town
town the user can enter the city or town the property is closest to.
Site Information
Streev/Address -
RICHLAMND
810 DUTCH SQUARE BLVD COLUMBIA
"  Save/Continue ~ Incomplete [} Discard

The 061 n tfieldisthe odaresh intérsecting street to the job site. The intersecting street does not

need to physically touch or cross the street name in the streeThieldiser will notice there is a drop

down menu that lists all the intersecting straatdudingfootage The user will need to select the closest
intersectionthat is within 1320ffrom the dropdown menuThe intersection must be different from the

address road name.

810 DUTCH SQUARE BLVD

COLUMBIA

DUTCH SQUARE MALL
BAKERSFIELD RD

N ARROWWOOD RD
DIAMOND LN

BROAD RIVER RD

Us 176

~

Incomplete

Discard

21
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The o6Di fied s for doecti®n® to the work site, additional roads in the area, landmarks in the area.
If the location where the digging work is taking place is new andOi§ located on SC811 map

directions to the site must be providedIf there are no directions or additional roads to provide in this
field AN/ A0 or ANONEO must be entered.

RICHLAND

810 DUTCH 5QUARE BLVD COLUMBIA

N ARROWWOOD RD

MN/A

The 061 n sfieladwillinfoimahe smmémber operator avhat part of the property needs to be marked,
special marking instructions, and any additional information pertaining to the notice being processed.
Marking instructions are required on all locate notices and need to be very clear for the locatars

The locators/member operators are only obligated to mark requested locations within SC811 guidelines.
There is a droglown menu that has the most requested marking instruclibiesuser is not requiretb

select an option from this dregownmenu,theycan enter customized marking instructions.

RICHLAND

810 DUTCH SQUARE BLVD COLUMBIA

N ARROWWOOD RD

MNSA

IF FACING, MARK THE FRONT OF THE PROPERTY

22



The O Rd&igddsnlos | onger available for new notforces. Thi
notations on Secondary Actions or when corrections have been made to hitite

Resend

Ticket Number 2511180006 Dated: 1171872025 01:13 PM

Place COLUMBIA Street Address. 810 DUTCH SQUARE BLVD

Caller Name: AMANDA JACKSON Phaone (803) 4131671

Sitw Contact Name® Proves

AMANDA JACKSON (803) 4131671
Uine 0 thin Tkt ooy (B 00 Change). | Car

vt
AROMANO, 1523@GMAILC

[ some as caner

Add/Remove Subcontractors (0)

Work Date and Time:  11/21/2025, 11:59 PM
Ovectons®

N/A

Remarks*

23



Mapping Features

Search Option

Clicking on the 6Searchd icon wildl |l et the wuse
of Interest, as well as Latitude/Longitude Coordinates.
Vv 34.0341,-81.0945 E
[+
-’f;,,
E
0
? A
Search Options for finding Streets, Intersections, Places, Counties and Points of Interest Search
When doing this type of search, the wuser can s
Viewd adwWid dédt at ®l ease note thatwiidtebaut omati cal
Note: Searches default to Near Dig Site, but t he
Vi ewd oWi doeSot.at e

s

o

searcn

Streets, Places, Points of Interest

Lat/Lon Coordinate
Near Dig Site
Within map view

State-wide

24
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Street/Road- To search for a specific street or road name, the user can type in part or all of the name.

Dutch Square, COLUMBIA (RICHLAND, SC)
Shopping Center

Delft Ln

ﬂs f'.'w:.P‘\'\' rF- ] f Uy
treets, Places, Paints of Interes - KWLy 2
m ! Mt orinterest Eﬂnﬂ[‘ [BY | streess Pioces points ofnere EREOEN a
v DUTCH SQUARE BLVD %
v DUTCH SQUARE BLVD X W indian Supermarket g,
g
Enter intersection as r”’v
+] =)
H 0-1299 DUTCH SQUARE BLVD, COLUMBIA (RICHLAND, 5€) go
Street E &
0+1299 DUTCH SQUARE MALL, COLUMBIA (RICHLAND, 5C) @
Street bmok Dr
z
m Dutch Square, COLUMBIA (RICHLAND, 5€) Cagaattn g
m Enhanced Building/Landmark z
E] 2 o
0

Intersection - To search for an intersection, the user will enter the information in as a street and cross street.

— BRIOED

v STATLERRD &BAKERFIELORD X

STATLER RD & BAKERSFIELD RD, COLUMSIA (RICHLAND, SC
STATLER RD & BAKERSFIELD RD, ST ANDREWS RIC

, BISBSTAERRD (0

800-1199 STATLER RD, ST ANDREAS [RICHLAND, SC

v~ e e v - e - =1
m Streets, Places, Points of Interest @ﬂgm
n o
v STATLER RD & BAKERSFIELD RD % =
o % o
(Y
o o
E Enter intersection as: street & cross @ %
=. . o° o
* Search limited to 5 miles of the State of 5C o
= © T e 7 ° o o
° A = Yo © )
A, 3 ° o &P
e O ]
= ] o
; ~
B, /5%
@ S & ° ABian Market
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Place- To search for a Place, type in the name of the Place.

BEEIEREE]

Uli0q) i

v (OLUMBI X 2|

1999 COLUMBIA COLLEGE DR, COLUIEIA [RICHLAND, SC

199 COLUMBIANA CIR, COLUMBIA (LEXINGTON, SC

(299 COLUMBIANA DR, COLUMBIA (LEXINGTON, SC

o Lingolnshire
COLUMBIANA AVE, COLUMBIA (LEXNGTON, SC

COLUMBIAN LAKES APTS, COLUMBIA (LEXNGTON, SC

COLUMBIA (LDNGTON, SC ' )

COLUMBIA (RICHLAND, SC

B

BEOEE O

Oli 297

v COLUMBIA

3412798, -8128737

County - To search for a County, type in the name of the County.

Q

al
W

2 |O[RIC/

=Rl

v RICHLAND

RICHLAND, 5C I

N

1-99 RICHLAND RD, CLEARWATER (AIKEN, S
1-99 RICHLAND RD, NORTH AUG

0799 RICHLAND RD, SENECA

3100-3199 RICHLAND RD

0-449 RICHLAND RD, WESTMINSTER (OCONEE, ¢

100-199 RICHLAND CT, EASLEY (ANDERSO)

26

me

&

oo o=

BEEEDER

v RICHLAND X

me




Point of Interest-To search f o
par ks, cemeteries, r

rr-a OPoint
ailroads,
is found, select it and the map will focosits location.

of

Il nterest 06, t

restaurant s, ban

ype
ks

0

2} AN L ﬂ
@r — | ERGEOE0 q1 9 o
v DUTCH SQUARE X E L R ‘ 9
o1 ’__/__.——————’“ \
i \
|- R ey 7 55
Dutch Square 1BIA N \“
° r‘/ ‘/\“‘ r‘
{3 Dutch Square, COLUMELA (RICHLA d
i e
@ Dutch Square
9 \ =
Dutch Square 'C/ g
Dutch Square 00 d e
01299 DUTCH SQUARE BLVD. AN |
SR oz A | e
Latitude/Longitude Coordinates-To f i nd a | ocation using oO6Lat/ Loné
coordinates and then hit the O6enterdé key. The |
- o
Q =Azoan v, -’
° v 340341,-81.0945 & AR &
n . @ o ° e o
= . ) 4 )
m Lat/Lon Coordinate: Xx.Xxxxx, -XX.XXxXXX [gn
113
v 34.0341, -81.0945
I Example: 34.0340, -81.0945 or 34 02 02.4, -81 05 40.2
E EMTER to position @
* Search limited to 5 miles of the State of SC

History - History tracks all of the searches the user has conducted and they can select a previous search

and bring it back up again
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£y Ll o & Q| EREEan /]
+ COLUMBIA X i N ’ 8
63 [+ ]
¢ [J Streets, Places, Points of Interest @ =]
& [
&
{® Lat/Lon Coordinate 14
Lugot g
wood S @
+ Near Dig Site [}
Within map view - £
GL-53)
State-wide
thke -
History b COLUMBIA
TSC-2847 oo
e DUTCH SQUARE MALL
77 DUTCH SQUARE BLVD
pesville South Congaree
34.0341, -81.0945
~ -
= 34.12798, -81.28737 m

Zoom In (+), Zoom Out (-)

Clicking on the Plus (+) or Minus)(icons will let you Zoom In and Zoom Out on the map. You can also
right click on the map to select the Zoom In and Zoom out options or use the wheel on your mouse for
zooming.

=
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Note: While using the mouse wheel to zoom in and out on the map, the user can also move the map
around by holding down the left mouse button to drag the map.
Show Map Information at Current Location

Using the 6ShoatCMapehnf domationd icon all ows the
see streeplace,and county information. This option can be turned on and off, and your browser will
remember how the usbasset the tool. When the icongseenthe map information will be displayed for

approximately five seconds.

ERuaan
: 8
3 :
9 B2 kersfield Rd
Hmso 1099 Bakersfield Rd 1100-1129 Ba
i
o 810 DUTCH SQUARE BLVD
9 COLUMBIA
~

ST ANDREWS
RICHLAND @

Show Map Information for Location

Using the 6Show Map I nformation for Locationd ico
to display street, place and county informati

Q) ERnoan
: 8

[ +]

=.

[

O] COLUMBIA

ST ANDREWS

810 DUTCH SQUARE BLVD
RICHLAND

Duffered Dig Site Dimensions: 768 ft (0.15 mi) x
8 A 34.03420, -81.09461 m




Ruler

The Ruler lets the user measure distance in many ways. For example, it can measure the distance from

one intersection to another, distance from a road into a field, and the distance along a road. It can also use

the tool to click multiple points. Atotabfot age wi Il al so be displayed. Th
remove al.l measured distances and select O0ODoned w

=

=

ERjOaD " 2

ERZOaD nI

BEEEE > |
BEEEE

Using the ruler tool will include the total footage and direction of travel while measuring. If multiple
segments are measured at once the user will also see the change in direction for that segment and its
individual footage. Please see the screenshotbfedr example. In this example the user starts measuring
in a southwest direction, as the road changes the measure tool also changes the direction of travel.
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The user can click on o0Clearé to remove all measu.
feature.
Push Pin
The O6Push Pind allows the wuser to place multiple
remain visible no matter how far out the user zooms from where they are placed. Tdaudiek on
0Cleard to remove all push pins and on 6Doned whe
3 03 2 ) vl?ﬁ 107
Q 120: 64
% Q s
Q &7
'? © 9 Qﬁ(; @
oV * o Q vy
%
Ahi 96 ﬂ QIIGIOB
<& v 2
B 34,0335, -81.0965
Position To Your Current Location
The O0P0$aur oQurrent Locationd was developed for i

be available to iFhouse users.
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Highlight Streets

The SC811 map uses colooded highlights to show important locations around the dig site. The dig site
is outlined inblue, the street where the dig site is located appeamsliov, and t he ANear Str
intersecting street is shownriad. A legend in the bottoreft corner explains these color codes.
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Note that the user must click the 'Highlight Street' bLD to display the dig site street in yellow

& O 701 A I 9 T -
= =

¢

(&)

\ 4

~

\ 4
f i P—==N | =] 34,0850, 51,0959 'm
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Toqgale Full Screen

The Toggle Full Screen allows the user to expand the map to cover the entire screen. To return to the
normal view, hit the O0OEsc6 button on the keyboard
the screen

.0

BEER © I

F
2l
o of

100-1199 Shir

D
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Toggle Base Map

The Toggle Base Map option allows the user to switch back and forth from a street view of the base map
to an aerial view of the base map. Please note that all map features are available on either view.

=]

Stred Map View Satellite View

— oo 1130% 5 :
& Q S Dieota \/}
‘ 5104968 1140% > R8N Sehll4
+ 5 Layers:
E ™ - 1 1 2 1 . \ Evacuation Zones
1150 s B
1145 ! 145 1 g ~ 0 "1,;}"; . Rd [[] Road Conditions
1100-1129 Bakersfield Rd g 3 : B-akel’She\d J L] Forestry Control Burns
)Bg Bakersfield Rd " : Base Map
(©) ) RS -~ 21126 8 QO street Map
@ o =
1050 11 L% 11 0i6 = o8 @ satelite

(O SC state GIS Satellite |

10 810
g10 si0 810
g10 810 810
810 810

810

810
810 810
810
810 810
g0 810

Site gimrpgonggas.ff(o{ /i
- 75394t (0.14hi)

Layers:
) [[] Evacuation Zones
[ Road Conditions
[] Forestry Control Burns

Base Map

Q Street Map
Q satelite
(@ SC State GIS Satellite



Map Legend

The SC811 map uses colooded highlighting to identify key locations related to the dig site. The dig site
itself is highlighted in blue, the street on which the dig site is located is highlighted in yellow, and the
6Near Street 6 (iphighlightediered Antap legernp apgpears atéhe hottom left of the
map showing these color designations. Note that "Highlighted Cross Street 1" and "Highlighted Cross
Street 2" within the legend do not apply to the SC811 map.

e
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U@ o )
() 02 oo) \%90
~ ~ ° N o
o & | ® o ) .
7 = S A
— ~ o @
~ 0 ~ o
o © o
o O
o © !—/x
| 9l 0 | o

Map Legend

(o] . Dig Site
. Near Street

1 [] Highlighted Street

) o
Bl Highiighted Cross Street 1 SO
! o -
Bl Hionighted ross sueet2 e g Dig Site Dimensigris; 7684t {0
: - 539 ft (&1 mi), ¢
AL 34.03241, %7530
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Additional Map Features

Several additional features are available when right clicking on the map. Right clicking on the mouse
towards the bottom of the screen may affect being able to see some of the results when using this option
(e.g. listing of service areas, etc).

T o EREon0 &a
E . Q \D
ot . [ - Vi °
i Y b ,‘Q. > Y

8 v b
(6] s -
[~} . . e

= - « o o o
= .
. .
3 ® -
e le Z
e . R .
o5
. 2
op ooor
=]

Units

All maps will have the ability to set the Units used for the measure distance tool.

o 3 oV
) ~ g °
e ¥ o ¥ 9 ° ®. @ 2, ° ° ~ 2
~ ) % ° ° ° ° g o {;ﬁ 7 °
S I 0 585 e A ® g ./
. S, C-) o ¥
A o ° S o
° o S L Units > ° °
S e © Mark Auto v
~ QN Zoom to Dig Site R M
° " ° © 9 © Zoom to Dig Site

o © o ©

5 » o v
/ © Zoom to Near Street o ol © Zoom to Near Street °
[ — r

o © © ©° o o O showPlace © Show Place

Q Zoomin

o) Q Zoom Out o

Q ZoomIn
Q Zoom Out °

°
Qo swemned, @ Qecoswstes @
00® P ' v °°°o°°°o° v
0 2 %ig0r0 00y ° S AT SCIAR
° ° ° ° °
AT BT EA o ol 82, ignpi S gie0
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Zoom To Dig Site
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Show Place

If the user would like to know what place the addresciated they can right click on the mouse and
select 6Show Placedé. After selecting 6Show Pl acebd
outline theplace wherghe address is located in red.

CE TERGOUD | EsGoan | |

Eﬁ ‘ 5. T = . ez o’ . B
i o £ : : Vs @ S ;
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.
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Unbuffered Dig Site Dimensions: 768 ft (0.15 mi) x ‘ - < Unbuffered Dig Site Dimensions: 768 ft (0.15 mi) x \ 5c.s,
539 ft (0.1 mi) N 539 ft (0.1 mi) N
= 34.03375, -81.09502 E 34.30961, -80.92137 St withens % ;m
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Mapping Legends

Railroad Tracks

Hospitals

Highways

\ Mal® St

40

County Line

Schools

Interstates
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Mapping the Work Site and Site Markers

Once the work site or general location has been located on the mapethill now be ready to map the

work site. The Member Operators that are being notified on the locate notice are members of SC811.
There are certain rules that need to be followed when utilizing each mapping tool. Each mapping tool has
a different buffer zonsize.The buffer zone does not indicate the area needing to be located nor do

the members/locators see the maffhe map is used to determine which Member Operator(s) need to be
notified in the area. Keep in mind, plotting the incorrect area on the map and/or plotting the work site
with the incorrect mapping tool can result in Member Operator(s) not beirigadoti

— ¢

jeld Rd

BENREEE ma

iy N 68-05

il

QR EREEED

Unsaved Dig Site Dimensions: 768 ft (0.15 mi) x 539

ft40:1 mi)

3463435, -81.09340

Please note that when the user edits or redraws a dig site using any of the mapping tools, the Save
and Cancel/Discard will appear. These tools allow the user to either Save the changes you made

to a dig site, or to Delete/Remove those changes.

The Save icon will let the user save any changes they made to the dig site.

The Cancel/Discard icon will delete the changes the user made, keeping the original dig site

intact.
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Edit Dig Site

The Edit Dig Site mapping tool allows the user to edit the dig site map. Select the Edit icon and it will
turn green. Then left click on the dig site box and it will turn blue with hash marks. The user can then start
reshaping the dig site. Once they dagdrawn the dig site, they can save the changes by clicking on the

6Saved icon or use the 6Cancel / Discardo6é and
L‘E 0] |2]9]7.8) K’%/ Q% EREERND
: gl] : , B
E - n
Ei > % B
g @
P |
= 9 Bal 3 Bt I
O 1030-1099 Bakersfieid f O] 1030 ) Ba
- )
[
[ ]
Q (o)
4
Buffered Dig Site D.v'wmr?n;. 868 ft (0.16 mi) x 639 Q v
=] 3{03395 :a;.;957o m & 34\.0331 28109473 m
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Buffer Street or Map Feature
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The Buffer Street or Map Feature lets the user select an address range or street segment to remap the dig
site. Select the Buffer Street or Map Feature icon and it will turn green. Go to the area where the dig site
needs to be remapped and double clickhenstreet segment. The new dig site will appear with blue hash

mar k s. At t hi

S

point
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Draw Polygon

The draw polygon tool is used to mark a large work site that théad@b®uffer of the draw circle tool

will not cover. This tool is also used when marking multiple side by side addresses.

Select the Draw Polygon tool and left click on the area where you want to start drawing your dig site.
Outline the area that needs to be mapped by left clicking on points where the direction changes. When
finished outlining the area, then left click twito stop drawing. The new dig site in blue. At this point

the wuser can either 6Save, 6Cancel / Discarddé or o6U
Q EREOE0
8

@Xﬂs Y

BEN

Unsaved Dig Site Dimensions: 822 ft (0.16 mi) x 564
= 34.0336%, -81.09703 m
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Draw Circle

The draw circle tool is used to mark an intersection or single point address if the prope(tyréigies
lines)fit into the radius otoverageThe circle is a 250 ft radiu$he new dig site will appear with blue
hash marks. At this point the wuser can either 0S

akers

0-
¢

=
=

Draw Line

The draw line tool is used when markialgng aroad, right of way, railroad track or easement.
Once the user has finished drawing the segment, then double clidkeamelt dig site will appear in
blue. At this point the user can either 6Saveb, 06
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Including Attachments to a Locate Notice

When submitting a locate notice, users have the option to include attachments to provide additional

context or detailed information. While adding attachments is helpful, it is important to natectbeat
attachments do not replace the need for clear and complete marking instructions within the notice itself
and must be added before submitting the notsers can attach files such as documenihages or
include a URLIt is essential that any URL provided is publicly accessible and does not requiréra sign

to view. Ensuring that all relevant information is readily available will help facilitate an accurate and

efficient locate process.

The O6Att achmentaoihe ldftsidedf hanlocatesforhm oc at e d

Excavator Information

Excavator

Profile Map

12998
(800) 290-2783
sc81i

SHAQUITA.EPPS@SC811.COM
No

Work Information

Work Type*

SHAQUITA EPPS
Business
COLUMBIA

810 DUTCH SQUARE BLVD SUITE 320, COLUMBIA, SC, 29210

~  Secondary Work Type

A

Attachments:

Service >
Areas

Attachments

Select Files

Enter URL

The wuser can
notice

confirm

their attachments have

Profile

Excavator

Map

Attachments (2)

Service S
Areas

Select Files

Enter URL

Attachments:

image.png

https://sc811.com/excavators/
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SC811 Location Entry Guidelines

1. Large Projects
Large projects would be those that cover more than 1 linear mile of roadway or 2 square miles
of land. Large projects would take more than 90 days for completion and be for major
highways, utility or development in areas where underground lines exist.

ThelLarge Project pop-up box appears when the system determines the user's ticket may qualify as
a large project.When the popup appears the user should:

Read the message carefully.

E1JG 1JH q Wbo 1Jbasedlbh thélbrojedt details.

Answer the follow -up questions that appear on the next screen.

Continue completing the ticket and submit it once all required sections are filled out.

= =4 =4 =4

Possible Large Project

This locate notice might qualify as a Large Project Ticket

Large projects will be implemented on May 22, 2026. Identifying tickets that are large projects now helps prepare for that transition.
All tickets that meet the Large Project Ticket criteria will be required to be migrated after May 22, 2026.

Large Projects are excavation jobs that:

= Take more than 90 days to complete,
= Cover more than one mile linearly or 2 square miles of excavation, and
« Are major highway, utility, or development projects in areas which underground lines exist.

If this locate notice fits the criteria, would you like to migrate this to a large project?

® No v/ Yes

If the user chooses yes for the Large Project pop up, the user will continue with the next pop up.
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Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.

This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
[J Highway

L] utility

() Development

* Please select at least one project type

What date will this project end?* o]

It is imperative that all tickets belonging to the same project have the exact same name or ID.

Project Name or ID*

Q) cancel

The large project information pop up box will need to be completed. The first selection needed would be

to determine what kind of project is taking place. The options for a large project are highway, utility, or
development.
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Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.

This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
Highway

[ utility

[ Development

What date will this project end?* E

It is imperative that all tickets belonging to the same project have the exact same name or ID.

Project Name or ID*

Q cancel Continue

Next, an end date will need to be selected. The user will have already entered a numeric time frame and
now must enter a specific date for the projected end of the project. There will be a calendar to choose from.

Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.
This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
Highway

) utility

[J Development

What date will this profect end?* m
3/31/2026
MAR 2026 ~ < >
2 theysame project have the exact same name or ID.
5 M T W T F 5
MAR

8 9 10 m 12 13 14

© Ccancel Continue




The next field to complete will be the Project Name or ID field. All Large Projects are required to have a
Project Name or ID.

Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.
This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
Highway

() Utility

(] Development

331206 l

It is imperative that all tickets belonging to the same project have the exact same name or ID.

PROJECT HIGHWAY 17] x
® Cancel (@ Continue
*** Pl ease not the user will be able to see the
options ***

2. No more than 1320 ft can be marked per locate notice.

9 This ruleonly applies when markings need to be done along a road, easemerf-fgiyt,
sidewalk, oralleyway.

9 This ruledoesnot apply when markings need to be done on a propddwyever if a property

is more than 1320ft by 1320ft, the appropriate notices must be submitted to map out the dig
site.

1 No more than 50 feet out from the centerline of the road on both sides of the road can be marked
per locate notice.
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o Example of valid marking instructions- STARTING AT THE INTERSECTION OF CLARK
ST AND STATE ST, MARK BOTH SIDES OF STATE ST GOING NORTH FOR 1320 FEET

o Example of invalid marking instructions- MARK BOTH SIDES OF STATE ST FROM OLD
CLARK ST TO KNOX ABBOTT // TOTAL DISTANCE IS APPROXIMATELY 3500 FEET

3. Only one road can be marked per locate notice.

i Example of valid marking instructions: STARTING AT THE INTERSECTION ONINE ST
AND SUMMERLAND DR, MARK BOTH SIDES OF §MMERLAND DR GOING
NORTHEAST FOR 300 FT
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1 Example of invalid marking instructions: STARTING AT THE INTERSECTIONOF VINE
ST AND SUMMERLAND DR MARK BOTH SIDES OFSUMMERLAND GOING SOUTH

FOR 250 FT // ALSO MARK BOTH SIDES OFINE ST GOING SOUTHWEST FROM THE
INTERSECTION FOR 250 FT

4. If the userrequests the road to be marked from the center line of the road out:

1 The maximum distance is 50 feet. If more than 50 feet needs to be marked, separate
locate notices must be created following the Specific/Multiple Addresses guidelines.

T If the area requested to be marked is fAma
more than 50 feet, yoaRowoduol dg uuisdee |tihnee sfi.Wo r

5. Intersection locate notices cannot exceed 50 feet in all directions on both sides of the
road(s).

9 If more than &0-foot radius of an intersection needs to be marked, separate locate notices
must be issued because it would then be considered as working on separate roads

1 If markings need to be done at an intersection and down one or more roads, separate locate
notices must be issuédone for the intersection itself and one or more locate notices for the
markings needing to be done along the road(s)
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o Example of valid marking instructions: MARK THE ENTIRE INTERSECTION OF CLARK
ST AND STATE ST 50 FT IN ALL DIRECTIONS

o0 Example of invalid marking instructions: MARK THE ENTIRE INTERSECTION OF
AXTELL DR AND KNOX ABBOTT DR 50 FT IN ALL DIRECTIONS// ALSO MARK BOTH
SIDES OF AXTELL DR GOING NORTH FROM THE INTERSECTION FOR 500 FT

o Example of invalid marking instructions: MARK THE ENTIRE INTERSECTION OF LAKE
MURRAY BLVD AND SAINT ANDREWS RD 200 FT IN ALL DIRECTIONS

6. If an areato be marked has been premarked with flaggaint, or stakes the area of where
work will be done must still be provided.
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1 Example of valid marking instructions: ADDRESS 1S119 RAWL ST// MARK THE WHITE
LINED AREA LOCATED AT THE FRONT OF THE PROPERTY

9 Example of invalid marking instructions: ADDRESS IS 119 RAWL ST // MARK AROUND
THE WHITE LINED AREA

7. No more than five lot numbers, five buildings or five house addresses that are side by side
(on the same side of one road can be entered on one locate ngtice

1 Arequestto have the entire property or properntiagkand including both sides of the road marked
can be done as long as the area to be marked does not exceed past the propdftyhénes.
markings need to be done along the road past the property lines(s), an additional locate notice
(or locate notices) will need to be issued to cover the area along the road
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Example of valid marking instructions: MARK ENTIRE PROPERTIES AT 1, 5, AND 9
BROOKGREEN CT AND INCLUDE BOTH SIDES OF THE ROAD // PROPERTIES ARE SIDE BY
SIDE

1 Arequest to have up to five apartment buildings markedofiiidings must baide by sideandon
the same side dheroad) There is no limit on thenumber of addresses within each apartment
building.

o Example of valid marking instructions: MARK THE ENTIRE PROPERTY AROUND
BUILDINGS A, B, C, D, E // BUILDINGS ARE SIDE BY SIDE

1 A-request to have properties marked that are directly sidabybutare located on two different
roads will need separate locates.

1 Example of invalid marking instructions: MARK ENTIRE PROPERTY OR
BROOKGREEN CT AND 231 BROOKGREEN DR

7. If an area needs to be marked around a pole, pedestal, transformer, meter, fire
hydrant, etc. A Detailed description of where the item is located must be provided.

i Example of valid marking instructions: MARK A 50 FOOT RADIUS AROUND POLE #500
LOCATED ON THE RIGHT SIDE OF INKEEPER DR 100 FT SOUTH OF SUNSET BLVD

9 Example of invalid marking instructions: MARK A 50 FOOT RADIUS AROUND POLE #500
/I THIS POLE IS LOCATED ON INKEEPER DR
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8. If a property and both sides of the road at a property need marking, the road
marking cannot be past the property lines.

Property
Lines

1 Example of valid marking instructions: MARK ENTIRE PROPERTY AND BOTH SIDES OF
THE ROAD AT 810 DUTCH SQUARE BOULEVARD

1 Example of invalid marking instructions: MARK ENTIRE PROPERTY OF 810 DUTCH
SQUARE BOULEVARD AND BOTH SIDES OF THE ROAD FOR 500 FEET IN BOTH
DIRECTIONS OF THE PROPERTY LINES

9. When you are working with a property or job site that is divided by a county line or
if the site marker buffer from any mapping tool touchesa county line, a locate
notice will need to be made for each countyA notation will need to be made in the
060Directionsod6 field informing | ocators that
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Exampl e of note in O6Directions©® fi

**THIS IS 1 OF 2 NOTICES MADE B/C PROPERTY SITS ON LEXINGTON/RICHLAND COUNTY

LINE*+

10.When working at a corner lot andthe userneeds the entire property marked and
both sides of the side street marked, you can mark an intersecting street at an
address at a corner. You will need to put the name of the side street in the street
field of the | ocate nottiicres @nki elxdp.l ai n in
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M Example of valid marking instructions: AT ADDRESS 110 HARVARD CT WHICH IS ON
THE CORNER OF HARVARD CT AND CHASON ROAD // MARK ENTIRE PROPERTY
AND BOTH SIDES OF CHASON RD AT THIS ADDRESS

o Keep in mind Chason Rd will go in the O0Street/
Intersectiorfield.

1 Example of invalid marking instructions: AT ADDRESS 110 HARVARD CT WHICH IS A
CORNER LOT WITH CHASON CT // MARK ENTIRE PROPERTY AND BOTH SIDES OF
BOTH ROADS

o0 You will need a locate done for the entire property and both sides of Harvard Ct on a notice and
then one to cover for the markings on both sides of Chason Ct

Further Locate Notice Examples and Guidelines

58
























































































































































































































