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How To AccessExactix Website:
1 GotoSC81l.com
1 Selecthefi R e q aleosct arnttretdpright-handcorner.

HOMEOWNERS EXCAVATORS MEMBERS ENFORCEMENT E
J
.
south 811 camlma ABOUT EDUCATION & QUTREACH RESOURCES FAQS

KNOW WHAT'S BELOW

Ensure Your Safety and Protect Our
Infrastructure

1 Theuserwill beredirectedo the ExactixWebsitewheretheywill entertheiruser
information to sign into the system.

Ji—
Snul.nE‘lI Carolina

exacti}

katybaker!130@autiook.com|




Theuserwill knowtheyhaveloggedinto the systemsuccessfullypecaus¢he screerwill changeand
have a menu on the left side where they can navigate the Exactix website.




Entering a Locate Notice in Exactix

To enteralocatenoticetheuserwill needto goto theleft sideof thescreerandselecthed Ti c ket s 6
option.

Switch to Sandbox-v13 Site KATY BAKER 13

_ %
= South§1]|Carolina

Home

Welcome to Exactix!

@ Goto Ticket Dashboard

nnouncements

Thiswill taketheusertothed T i c¢ scedrendiheywill needto selectthed N e aptionin thetop
right-hand corner of the screen.

. .
= 'South811|Carolina Switch to Sandbox-v13 Site

KATY BAKER / @ oashboard | @) statistics

My Tickets

Results: 2

L v

Complete Normal KATY BAKER LADSON 9990 HALLSFORD DR 09/28/2021 08:40 AM 2109280001

Complete Normal KATY BAKER SOUTH CONGAREE 109 MANUEL ST 08/19/2021 02:18 PM 2108192536




Whenselectingd N e, théscreenwill opento enteralocatenotice.

v
= Soulhmm:amlina Switchto... v SHAQUITAEPPS 1 2 2 1T
@ Home Excavator Information Map Attachments Help
_ s sre - = D[ i|2][0]7]
A Damage Reports 8
= Service Areas n
TCH SQUARE BLVD SUITE 32 B agm esras
2 People 774
‘ e =
1 Reports &= Columbias @,
SHAQUITA.EPPS@SC811.COM %
Site Contact Name * Phone * Email
[ Same as caller '\‘ ‘w
: 55
Work Information
Work Type:
Company Doing Work: n
¥ 0AE Duration: Explosives: No Drilling/Boring: No Premarked: No

Excavator Information Section

Theé C a E Ina field & usedfor theemailaddres®sf theuser.

Excavator Information
Caller Name Caller Phone

SHAQUITA EPPS (800) 2

- Wice Narr
Compar ice Name

SC811 COLUMBIA

Addres

810 DUTCH SQUARE BLVD SUITE 320

City *

COLUMEIA SC 29210

Caller Email

SHAQUITA.EPP5@SC811.COM

o W T) 1 T AT TR

SHAQUITA EPPS (800) 290-2783 SHAQUITA.EPPS@SC811.COM

e il

[ same as caller




Thed S iCb @ t iafarnhabfionis usedfor thenameof thepersonlocatorscanreachoutto regardingthe
locate notice. The name and phone number will need to be entered for the site Toat&ohailis not
required. If thesite contact ighe sameas thecaller, thed S a ase a | boe qaribechecked to autofill
the information. If the site contact information is not available irdtog-downmenu, the user must

selech Cr ddemtCe® nt act 6

Excavator Information

SHAQUITA.EPPS@SCB811.COM

SHAQUITA EPPS (800) 290-2783 SHAQUITA.EPPS@5CE11.COM

]

If theuserthatis enteringthenoticewill beusingasubcontractorThe6 Add/ R8mbeent ractor s b
wi || be entered in the O6Excavator I nformationd se

Excavator Information

SHAQUITA.EPPS@SC811.COM

SHAQUITA EPPS (800) 290-2783 SHAQUITA.EPPS@SC811.COM

a




A pop-up boxwill appeato addthe subcontractoto the notice An existingsubcontractocanbeadded
to the notice or a new one can be created.

mpany ID

Subcontractor |

Action Company Name First Name Last Name Phone

m
=
e

Send Response Date Assigned

Assigned

Close

Theuserwill not haveto enter thed C o mp a mymber. Dhisnformation will autcfill if thecompany
existsin the systemlIf thecompanydoesnotexist,thesystemwill assigraé C o nlt Rtéthe company.

Thed C o mpNaannye & ,iNrasnteé & ,aNatmeé & h &l o enb @d66E mA d 8 r wilk hendto be

entered. After filling in the information select
Subcontractor
SC811 LANDSCAPING KATY BAKER (803) 939-1117 x KATY. BAKER@SC811.COM

\ @ Add

Q
Action Company Name First Name Last Name Phone Email Send Response Date Assigned
Assigned
Close

After clickingthe6 A dhdittona pop-up boxwill appeashowingthe subcontractoinformationthatwas
entered. There is also a 6remove modifyd option

If theinformationis correctselecthe6 C| omi@nih the bottomright-handcornerof thewindow.

Subcontractor
+ Create New
Q
Action Company Name First Name Last Name Phone Email Send Response Date Assigned
Assigned
5C811 LANDSCAPING KATY BAKER (803) 9391117 KATY.BAKER@SC811.COM No 9/28/21, 2:11 PM

| Close I




After selecting O0Closed there wildl be a number in
showinghow manywereaddedo thenotice.ln this exampleit is showingthatonesubcontractohas
been added.

(803) 939-1117 KATY.BAKER@SC811.COM
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Work Information Section

Work Type Field:

The Work Type field captures detailed information about the work being performed through a series of

drop-down menus

Excavation Equipment: Select the type(s) of equipment that will be used on the job site using the
60Excavation Equipment Used®é drop down

Work Information

ALEKNIEE

¢ AUGER

BACKHOE/TRACKHOE
BORING
BULLDOZER

| CABLE OR PIPE PLOW
DREDGER

ik is being done for*

| DRILLING

EXCAVATOR/ MINI EXCAVATOR
| EXPLOSIVES
F FARM EQUIPMENT

New Subdivision: D

Address in Instructions? I:I

s el

(@}
(7]

I f 6Boring and/ or Drilling
user must then select either Horizontal or Vertical

HORIZONTAL

VERTICAL

Premarked

Mew Subdivision: [

Address in Instructions?

Damage/Emergency? E

ected

box.

an

addi

t
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The 6Service Typed box is used for the type of se!
need to select from the dralmwn menu the best option that describes the work activity taking place.

Work Information

MICRO TRENCH &

ervice e INSTALL/NEW v

ABANDON/RETIRE

DEMOLITION/REMOVAL

INSTALL/NEW v
REPAIR/MAINTENANCE

REPLACE EXISTING

Premarked: D

New Subdivision: D

Address in Instructions? [:]

The 6What Type of Worké box is used for selecting

Work Information

MICRO TRENCH @

INSTALL/NEW -

" AGRICULTURE o
BRIDGE
BUILDING
L  CARPORT wonk is be
COMMUNICATIONS
CONDUIT
CURB/SIDEWALK
DECK
< DITCH New Subdivision: []
DRAINAGE
DREDGING

Address In Instructions? Ll
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Company Doing Work field

The 6Company Doing Workdé field is for the name of
the job site. Only one person or company can be listed within the field. Additional names or companies must
be I isted within the 6Subcontractorsé field of the

Work Information

MICRO TRENCH @
INSTALL/NEW -

LANDSCAPING @

MILLERS LANDSCAPING

Who work is being done for*
Premarked: []
New Subdivision: D
Address In Instructions? |—]
The 6Done Foré field is for the name of the compa!
excavatoiis not performingwork for anyoneelse their namemaybelistedin theé D o @& fiefid. There
isamenuthatauttp opul at es when clicking or typing into th

the company/person is selected from thst; it can be manually typed.
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Work Information

on equipment is being used?

MICRO TRENCH &

What best describes the work activity:

ice Type INSTALL/NEW

LANDSCAPING @

MILLERS LANDSCAPING

= ETUT GIANTTE WATER COMPANY
ration: BLUE RIDGE ELECTRIC CO-OP
BLUE RIDGE RURAL WATER
Premarked: [] CITY OF GOOSE CREEK
CITY OF GREENVILLE
CITY OF NORTH AUGUSTA

DARLINGTON COUNTY WATER & SEWER
Address in Instructions? [[] poMINION CAROLINA GAS TRANSMISSION

CLINTON NEWBERRY NATURAL GAS AUTHORITY

New Subdivision: D

The 6Durationd box(s) i
Duration field:

Numberi enter the quantity (for example, 1, 2, 3, etc).

S

for

Unit 1 select the unit of time (Hour(s), Day(s), Week(s), etc.).

how

ong

t

he

excavati

Both the number and the unit are required for the system to register the duration correctly. Together, these

selections indicate the total duration of the work. For example, entering "10" in the first field and selecting

"Days" fromthedrogl own i ndi cates the work wi
Example of Duration Field
Work Information
MICRO TRENCH &
lNST;Lu;:Ev;'- the work ctivity? i
LANDSCAPING €
MILLERS LANDSCAPING
Who work being done for*
GREYSON MILLER
HOUR(S)
Premarked: D —
d WEEK(S) mew subdivision: [
| MONTH(S)
YEAR(S)
Address in Instructions? [:I

ast

610

Day
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Premark- Check the Premarked box when the job site has been marked with paint, stakes, or flags to
indicate where excavation work will take place. When this box is checked, two additional fields will appear:

1 What is the area premarked with?Select at least one type of premarking from the available
options: White paint, White flags, Stakes, or Other. If the user selects "Other" a text field will
appear where the user can specify the type of premarking used.

1 When facing the property from the road, where are the premarks located3pecify the location
of the premarks by selecting from the available options: Front, Right side, Left side, Rear, or Other.
If the caller describes a location not covered by these options, select "Other" and a text field will
appear where you can enter the specific location of the premarks.

Example of Premark Field

I Address in Instructions? I

Subdivision

Complete the 'Subdivision' field if the job site is located within a residential subdivision with a name. If the
name of the subdivision is unknown or if the site is not within a subdivision, leave this field blank. For new
subdivisions that may not appear on the 811 map, confirm with the caller that the subdivision is new and
check the 'New Subdivision' box accordingly.

Work Information

MICRO TRENCH &

INSTALLNEW -
LANDSCAPING &

MILLERS LANDSCAPING

GREYSON MILLER

10 DAY(S) -

Premarked: [:l

[ New Subdivision: I:I]

Address in Instructions? [
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Job ID field
The Job ID' field is used when there is a work order or other reference number associated with the job. This

field is optional and can be left blank if there is no 'Job ID'. The user does not need to inquire with the caller
about a Job ID but should enter it within this field when one is provided.

Work Information

e of excavation eguipment is be se

MICRO TRENCH ©

Des the work

INSTALL/NEW -
LANDSCAPING ©

MILLERS LANDSCAPING

s being done for

GREYSON MILLER
10 DAY(S) -
Premarked: [ ]

New Subdivision: D

WO-12345

Address in Instructions? El
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Addresses in Instructions box

Theé Addr es s i nbokischécked when tleere aré consecutivelsydside addresses (on the
same side of the street) that are requested for marking. This will inform locators that the addresses to be
mar ked wi || be |isted in the 6l nstructionsd field.

Work Information

type of ex equipment is being used

MICRO TRENCH @

at best describes the work activity?*

INSTALL/NEW v

LANDSCAPING @

MILLERS LANDSCAPING

Vho wo s for+

GREYSONMILLER
10 DAY(S) v
Premarked: []
New Subdivision: |:|

WO-12345

Address in Instructions?




17
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Datesand Work Type Section

Inthed Ti d k efield the systenwill defaultthetype of locatenoticethatwill needto beprocessed to
6Nor mal 6.

Normal- This is the most used locate notice when excavation work is taking plaeeouth Carolina

state law requires a 3 full working day notice excluding the day the notice is entered, weekends and

holidays to respond.lt may be scheduled up to 12 full working days in advance. Be sure to make note in

the 6l nstructionsd section of the change of the 3
scheduled to begirMaking notation of requesting the area to be marked asap or before the 3 full

working days notice is against SC811 guidelines.

Dates & Ticket Type
Normal I
0772172022 11:59 PM
08/08/2022 11:59 PM Ex| : 08/11/2022 11:59 PM
The 6Work Date and Timed field wil!/l refl ect the wi

to thelocatenotice. Itexcludeghedaythenoticeis enteredweekendsndholidays. Thdocatorsmustbe
given a full work day (11:59 pm) to respond to the notice.

Dates & Ticket Type

Normal -

-

09/06/2022, 11:59 PM &

09/22/2022 11:59 PM 09/27/2022 11:59 PM

Theupdatedateis the 12" working dayon the locatenotice. It is the lastdatewhich a noticecanbe
extended if work will not be completed by the"Morking day.

Dates & Ticket Type

Normal v

-

09/06/2022,11:59 PM &

09/22/2022 11:59 PM 09/27/2022 11:59 PM
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Theexpirationdateis the 15" working from thework dateandtime onthelocatenotice. The expiration
date is the last date the locate notice is valid.

Dates & Ticket Type

Normal -

09/06/2022, 11:59 PM &

09/22/2022 11:59 PM 09/27/2022 11:59 PM
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Site Information Section

Thed D SieT y pfield is for theuserto choosevhattype of job sitewill beenteredThereis an
option for O6Street/ Addressdé and 6l ntersectionb.

Site Information

Intersection

Whenselectingd St r e e t If thateik araasclod the map,thestreetor addreswill behighlighted.
When selecting O6lntersectiond, if there is a matc

0 St feld s dlwaysdefaultedo SCdueto thefact SC811only processelcatenoticesfor South

Site Information

Street/Address -

v’ Save/Continue W Discard
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Thed C o u field ig for the countythework is taking place . Whenutilizing thisfield ensurethatthe
county name is selected from the domwn box.

Dates & Ticket Type

Normal
09/19/2022 11:59 PM
10/05/2022 11:59 PM 10/10/2022 11:59 PM
Site Information
Street/Address -

RICHLAND)

~ Save/Continue W Discard

Thed St r e et fleld id fdrithe streetdr addressvherethework is taking place.If theuseris entering

a locate notice for an address, they will have to choose the range of the address from the menu that
appears. When selecting the address range if the system finds a match it will be automatically mapped. In
the screenshot example belovt 299 Dutch Square Blvd was selected due to the address being 810

Dutch Square Blvd.

RICHLAND hd

810 DUTCH SQUARE BLVD
0+1299 DUTCH SQUARE BLVD

0-1299 DUTCH SQUARE MALL

<

100-199 DUTCHMAN BLVD

100-199 DUTCHMAN BLYD

100-293 IVY SQUARE DR
0-1987 DUTCH FORX RD
100-433 DUTCH DR

1-899 OLD DUTCH FORK RD

1499 DUTCH CIR

1-99 IV SQUARE WAY §
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Theo P | &etdés @sedfor the city or townwork is takingplace.If thepropertyis notlocatedin acity or
town the user can enter the city or town the property is closest to.

Site Information

Street/Address

RICHLAND

810 DUTCH SQUARE BLVD COLUMBIN

Thed | nt e rfieléisfor theneabesintersectingstreeto thejob site. Theintersectingstreetdoesnot
need to physically touch or cross the street name in the streeffieldiser will notice there is a drop
downmenu that lists all the intersecting streets.

0
O Intersection
RICHLAND

810 DUTCH SQUARE BLVD COLUMBIA

BA X
BAKERSFIELD RD

LESTER BATES FWY
BURBANK ST
BATTLEFORD RD
BALSAM RD
SCALEYBARK DR

oes the shaded area on the map accurately represent the complete dig site location? confirm* v

Unbuffered Dig Site Dimens

539t (0.1

v o T o § Discar 3 3403259, 81
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Thedé Di r e Gieldiis ondsedtionsto thework site,additionalroadsin theareaJandmarksn thearea.
If the location where the digging work is taking place is new andi6i§ located on SC811 map
directions to the site must be providedIf there are no directions or additional roads to provide in this
field AN/ A0 or ANONEO must be entered.

L3
> ©
O Intersection
RICHLAND
810 DUTCH SQUARE BLVD COLUMBIA
BAKERSFIELD RD
N/A
.o\“\\‘;
Does the shaded area on the map accurately represent the complete dig site location? confirm* v
Unbuffered Dig ).15 mi)
Vv Sav ntinue v Inc ot ¥ 539 ft (0.1 mi)
= 24013444 R1 AR R
The 6l nstructionsdé field wildl inform what part of

instructions, and any additional information pertaining to the notice being procEssé&uhg

instructions are required on all locate notices and need to be very clear for the locator§he
locators/membenperatorareonly obligatedto markrequestedbcationswithin SC811guidelines.There
is a dropdown menu that has the most requested marking instruclibrsuser is not required to select
an option from this dropdown menu; theyare able to enter customized marking instructions.

Dates & Ticket Type

Normal
11/10/2025 11:59 PM
12/01/2025 11:59 PM ¥ t 12/04/2025 11:59 PM
Site Information
O Intersection
5C RICHLAND
810 DUTCH SQUARE BLVD COLUMBLA

BAKERSFIELD RD

N/A

IF FACING, MARK THE REAR AND BOTH SIDES OF THE PROPERTY

Does the shaded area on the map accurately represent the complete dig site location? confirm* -

Unbuffered Dig Site Dimensions: 768 ft (0.15
v Save/Continue + Incomplete ¥ Discard 539 ft (0.1 mi)

E 34.0374R. -R1.096A7
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Thed R e mdfielkifas notationson SecondanActionsor whencorrectionshavebeenmadeto a
noticeONLY .

Site Information

O Intersection

BEEEC

sC RICHLAND
810 DUTCH SQUARE BLVD COLUMBIA

BAKERSFIELD RD

NIA

IF FACING, MARK THE REAR AND BOTH SIDES OF THE PROPERTY

(0.1 mi)
34,0329, -81.0967

v/ Save/Continue v Incomplete ¥ Discard E
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Mapping Features

SearchOption

— — E CEET - 117
“‘m 4 Streets, Places, Points of Interest Eﬂa mljj
.: o~
~| ¥ search 1128 A
: ¢ 1141 E
0
n Enter intersection as: street & cross @ 1147
H 1136
* Search limited to 5 miles of the State of 5C 1121
S 115 .
1051 |1150 1153
11'-\,.-\1""'!'\:\..1‘. " .'“J'nd
m B | il = i
} 1118 1126 | 1136 1150
E 1106 | 112 !
O 1042 1050
034
~
810
glg 810 810
gl °10 810
810 810 .
810
810
=l 810
810
810
lenta @
800
B 800 800
; 800 @
(=N
chm
[
e
¥ 421 421
Unbuffered Dig Site Dimensions: 768 ft (0.15 mi) x 471 421
539 ft (0.1 mi) 421 oEEL 4
H 34.03346, -81.09632 . m

Clickingonthe6 S e aicoowilldet theusersearchyy Streets|ntersectionsPlacesCountiesandPoints
of Interest, as well as Latitude/Longitude Coordinates.

SearchOptions for finding Streets,Intersections,PlacesCountiesand Points of Interest Search
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Whendoingthistypeof searchthe usercansetparameterfor thesearchto 6 N eDagrS i t6e\d ,tMap n
Vi ewd aiwWid dé&Bteaatsee note that it awitdemdatically

Note: Searchesdefaultto 5 miles of the state of SButthe usercanexpandhe searchareaby selecting
6 Wi tMuaipn Vi e wéWiode 86.St at e

[J Streets, Places, Points of Interest

-@} Lat/Lon Coordinate

MNear Dig Site
Within map view

State-wide

def au
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Street/Road- To searchfor aspecificstreetor roadname theusercantypein partor all of thename.

00l IR C7eR
v DUTCH SQUARE BLVD E
v DUTCH SQUARE BLVD X :
@ Rama + . o
u ,(-1299 DUTCH SQUARE BLVD, COLUMBIA (RICHLAND, SC) @
Street m
i
, (1299 DUTCH SQUARE MALL, COLUMBIA (RICHLAND, 5C) ©
Street
ﬂ brook Or 1O
Dutch Square, COLUMBIA (RICHLAND, SC)
m Enhanced Building/Landmark LeydenLn
[8] | outensqure, coLumei icHAND, 5O oot
Shopping Center

Intersection - To searcHor anintersectiontheuserwill entertheinformationin asa streetandcrossstreet.

> Q
. v
: l ] uﬂn } v STATLER RD & BAKERSFIELD RD
| E

v STATLERRD & BAKERFIELORD X

SRGOED, o
Q

STATLER RD & BAKERSFIELD RD, ST ANDREWS (RICHLAND, SC

. SOMI9STTERRD, COLUMEA RICHLAND,

800-1199 STATLER RD, ST ANDREWS [RICHLAND, 5C




28

Place- To searcHor aPlace typein thenameof the Place.

v (OLUMBIA X

(-1999 COLUMBIA COLLEGE DR, COLUMBIA (RICHLAND, SC

(-199 COLUMBIANA CIR, COLUMBIA [LEXINGTON, SC

(-299 COLUMBIANA DR, COLUMB

COLUMBIANA AVE, COLUMBIA (LEXINGTON, S

COLUMBIAN LAKES APTS, COLUMBIA (LEXINGTON,

G

COLUMBIA (LEXINGTON, SC ’ 5

COLUMBIA (RICHLAND, SC

Q] L] |29 7/A)
v COLUMBIA
8
B
= o
&]
P
=
®
8. 34.12798, -81,28737 m

County - To searchor a County,typein the nameof the County.
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S B

ROl

— Streets, Places, Points of Interest —————————————————— Enall

v  RICHLAND

RICHLAND, 5C
County

oA

1-99 RICHLAND RD, CLEARWATER (AIKEN, 5C)
Street

1-99 RICHLAND RD, NORTH AUGUSTA (AIKEN, 5C)
Street

0-799 RICHLAND RD, SEMECA (OCOMEE, 5C)

Street

3100-3199 RICHLAND RD, SUMTER (SUMTER, 5C)
Street

0-449 RICHLAND RD, WESTMINSTER (OCONEE, 5C)
Street

100-199 RICHLAND CT, EASLEY (ANDERSON, 5C)

Streat
-

\ Blair

oo B

>

\

\

: OloR[<E]

“tAke Murray

5¢.270

$C30D)

v RICHLAND

Lexington

South Cangaree

5C-304

Columbia FICHLAND

\GC-172 StMatthews

North

Lugoff

(5c-267

Rembort

(§c-aaD

Wedgeri

Pinewood
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Point of Interest - TosearcHorad P odf Inri t e typein thehameor partof thename. Thesecanbe

parks, cemeteries, railroads, restaurants, banksl gtc. t he 6 Poi nt of I nterest o t
is found, select it and the map will focus to its location.
01170 /78) v |
r ERZOD g 0 2
v DUTCH SQUARE x E Q
\ :

Dutch Square, COLUMBIA (RICHLAN
Dutch Square.
Dutch Square.

Dutch Square

BEEEE !Ill O
©

Dutch Square
Dutch Square.

, 0-1299 DUTCH SQUARE BLVD,

A —

B

\ 0
o

Latitude/Longitude Coordinates-T o

fi

nd

a |l ocation using

6Lat/ Lono

coordinategndthenhitthed e n keg. Thlocationwill be notedon themapwith aredpushpinicon.

v 340341, -81.0945

v - -
Q| O [210[71[A[ S
° v 340341,-81.0945 & o 2o
: QB =
°
E : @ o : o
ol 5o
%,
L o ° ° ° S
° ° 87 - Q
m o o © ° oo U Gl e e o \°
iz| = 3 I A
° o ol el 0 o
9, o ° o ~ &
»~
o
— F D)
° o o , Q
°
b o o o 9 Q h Say °°°° ™
\ ° 0 v
: PR YA
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History - Historytracksall of the searchetheuserhasconductedandtheycanselecta previoussearch
and bring it back up again

i w078
v COLUMBIA X '
(C-3
¢ [ Streets, Places, Points of Interest @
1 i S
{® Lat/Lon Coordinate
Broc Lugoff
v Near Dig Site
Within map view 5 >
5C-53)
State-wide
History » COLUMBIA
75C-264) UCunaTTon
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Clicking on the Plus (+) or Minus)(icons will let you Zoom IrandZoomOutonthemap. You canalso
right click on the map to select the Zoom In and Zoom out options or use the wheel on your mouse for
zooming.
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Note: While usingthe mousewheelto zoomin andouton themap,theusercanalsomovethemap
around by holding down the left mouse button to drag the map.

ShowMap Information At Current Location

Usingthed S h ap InformationAt CurrentL o ¢ a icénallowisthe userto hoveroveralocationto
see street, place and county informatidhis option can be turned on and off, and your browser will
remember how the user want sets the tool. When the icon is green, that the map information will be

displayed for approximately five seconds. -
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1051 150 53
; field Rd
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ounty: RICHLAND Q_

810 810

ShowMap Information for Location
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Using the

to display street, place and county information.

6Show Map I nformat

B

NEEEE

COLUMBIA
ST ANDREWS

810 DUTCH SQUARE BLVD
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34,03420, -81.09461
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Locat
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Ruler

The Ruler lets the user measure distance in many ways. For example, it can measure the distance from
oneintersectiorto anotherdistancerom aroadinto afield, andthedistancealongaroad.It canalsouse
the tool to click multiple points.

Q 0707 \ q ERGOED 2
§oesooe =} o |
: g
B
@
g P
o o
& ~ (o
¢
H )
A
v

Using the ruler tool will include the total footage and direction of travel while measuring. If multiple

segments are measured at once the user will also see the change in direction for that segment and its
individual footage. Please see the screenshot below for example. In this example the user starts measuring in
a southwest direction, as the road changes the measure tool also changes the direction of travel.

The user can c¢click on 6Clearo6 to remove all measur
feature.



36

PushPin

Theo6 P uPsi halléwstheuserto placemultiple pushpinsonthe mapto marklocations.Theyalso
remainvisible no mattethow far outthe userzoomsfrom wheretheyareplaced.Theuser carclick on

6Cleard to remove all push pins and on 6éDoneb whe
Q) EfHzOan & Y EBaan
o \ =}
5 5 o9
v : 3
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)
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Position To Your Current Location
Thed P o s TotYouoCarrentL o ¢ a wasdernefopedor individualsusingmobiledevicesandwill not
be available to iFhouse users.
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@
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Highlight Streets

The SC811 map uses colonded highlights to show important locations around the dig site. The dig site is
outlined inblue, the street where the dig site is located appeamsliov, and t he ANear Str ece
intersecting street is shownried. A legend in the bottoreft corner explains these color codes.

Note thatthe user must click the 'Highlight Street’ butD to display the dig site street in yellow
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o
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Unbuftersd Oig e Dirmerwiont: 768 R (813 mij x Dig Ste imesions: 768 f 10,13
(8] - g J
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ToggleFull Screen

The Toggle Full Screen allows the user to expand the map to cover the entire screen. To return to the
normalview, hitthed E sbattbnonthekeyboardor click onthed Xidonin thetop right handcornerof

the screen
D
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Toggle Base Map
The Toggle Base Map option allows the user to switch between three options of the base map. The three

options are Street Map view, Satellite View and SC State GIS Satellite view. The system defaults to the
street map view. Please note that all map features are available on either view.
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Map legend

The map legend is a key that explains the colors and line types used on the map. Hover over the legend in
the bottom lefthand corner of the map to see the details.

1100-1199

Map Legend

o [l vigsie
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- 539 ft (®] mi), % °
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Additional Map Features

Several additional features are available when right clicking on the map. Right clicking on the mouse
towardsthe bottomof the screermayaffectbeingableto seesomeof theresultswhenusingthis option

(e.g. listing of service areas, etc).
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All maps will have the ability to set the Units used for the measure distance tool.
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If theuserzoomsawayfrom thedig site,theycanright click ontheirmouseandselectd Z o t Big
Sited to get back to where the ticket i s mapped.
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Show Place

If the user would like to know what place the address is located, they can right click on the mouse and
select 6Show Placed. After selecting 6Show Pl acebd
outline the place the address is located in red.
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Mapping Legends

RailroadTracks

Hospitals

Schools

CountyLine

Highways
in St

N N\a\

Interstates

99
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Upl oadi ng Attachments and URLGO®S

Excavatorcanupload attachmens n d  Ut&Ilbcéats requests provide supporting documents for
locak information. Excavatorare not able to enter an attachment as a means of entering directions to a
site or marking instructiong\lthough attachments are conveniehgy are not used to enter tickets.

Above the map, select O60Attachmemitctbun ®s serl ecEnteen
enter a URLWhen attaching a URL, it must be publicly accessible.

Select Files

Mapping the Work Site and Site Markers

Oncethework site or generalocationhasbeenlocatedonthe map,the usewill now bereadyto mapthe
work site. The Member Operators that are being notified on the locate notice are members of SC811.
Therearecertain ruleghatneedto befollowedwhenutilizing each mapping tooEachmapping toohas

a different buffer zone siz&he buffer zone does not indicate the area needing to be located nor do
the members/locatorsseethe map. Themapis usedto determinevhich MemberOperator(sheedto be
notified in the area. Keep in mind, plotting the incorrect area on the map and/or plotting the work site
with the incorrect mapping tool can result in Member Operator(s) not being notified.
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Pleasenote that when the user edits or redraws a dig site using any of the mapping tools, the Save

and Cancel/Discardwill appear. Thesetools allow the user to either Savethe changes you made
to a dig site, or to Delete/Remove those changes.

| The Saveiconwill lettheusersaveanychangesheymadeto thedig site.

TheCancel/Discardconwill deletethechangeshe usemmade keepingthe original dig site
intact.
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Edit Dig Site

The Edit Dig Site mapping tool allows the user to edit the dig site map. Select the Edit icon and it will turn

green. Therteft click on the dig site box and it will turn blue with hash marks. The user can then start

reshaping the dig site. Once they have redrawn the dig site, they can save the changes by clicking on the
6Saved icon or use the O6Cancel / Discardd and dé6Undobé
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The Buffer Street or Map Feature lets the user select an address range or street segment to remap the dig
site. Selectthe Buffer Streetor Map Featurécon andit will turn green.Go to thearea wherghe dig site

needgo beremappednddoubleclick on the streetsegmentThe newdig site will appeamwith blue hash

marks.At t his point the wuser can either O06Saved, O0Canc

Draw Polygon

The draw polygon tool is used to mark a large work site that théd@b®uffer of the draw circle tool
will not cover. This tool is also used when marking multiple side by side addresses.
Select the Draw Polygon tool and left click on the area where you want to start drawing your dig site.

Outline the area that needs to be mapped by left clicking on points where the direction changes. When
finished outlining the area, then left click twice to stop drawing. The new dig site in blue. At this point

the wuser can either 6Save, 6Cancel / Discardbé or o6U
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Draw Circle

Thedrawcircle tool is usedto markanintersectioror singlepointaddressf the propertylinesfit into the
radius of coerage. The circle is a 250 ft radius. The new dig site will appear with blue hash Aarks.
this point the user can either O6Savebd, 6Cancel / Di

Draw Line

Thedrawline tool is usedwhenmarkingroad,right of way, railroadtrackor easement.

Oncetheuserhasfinisheddrawingthe segmentthendoubleclick andthe newdig sitewill appeain
blue. At this point the user can either O0Savebd,
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SC811Location Entry Guidelines

1. Large Projects

Large projects would be those that cover more than 1 linear mile of roadway or 2 square miles of land.
Large projects would take more than 90 days for completion and be for major highways, utility or
development in areas where underground lines exist.

TheLarge Project pop-up box appears when the system determines the user's ticket may qualify as a large
project.When the pepp appears the user should:

1 Read the message carefully.

T Sel ect AY éeasédomthe prdjdtodetails.

1 Answer the follow-up questionsthat appear on the next screen.

1 Continue completing the ticketand submit it once all required sections are filled out.

Possible Large Project

This locate notice might qualify as a Large Project Ticket

Large projects will be implemented on May 22, 2026. Identifying tickets that are large projects now helps prepare for that transition.
All tickets that meet the Large Project Ticket criteria will be required to be migrated after May 22, 2026.

Large Projects are excavation jobs that:

+ Take more than 90 days to complete,
« Cover more than one mile linearly or 2 square miles of excavation, and
= Are major highway, utility, or development projects in areas which underground lines exist

If this locate notice fits the criteria, would you like to migrate this to a large project?

® No ~/ Yes

If the user chooses yes for the Large Project pop up, the user will continue with the next pop up.

Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.
This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
Highway
Utility

|| Development

It is imperative that all tickets belonging to the same project have the exact same name or ID.

® Cance
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The large project information pop up box will need to be completed. The first selection needed would be to
determine what kind of project is taking place. The options for a large project are highway, utility, or
development.

Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.

This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
Highway

[ utility

() Development

What date will this project end?* EI

It is imperative that all tickets belonging to the same project have the exact same name or ID.

Project Name or ID*

® cancel

Next, an end date will need to be selected. The user will have already entered a numeric time frame and now
must enter a specific date for the projected end of the project. There will be a calendar to choose from.

Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.
This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
Highway

[ utility

() Development

What date will this project end?*
3/31/2026 B

MAR 2026 - < >
7 the}same project have the exact same name or ID.

MAR

S Ccancel

22 23 24 5 26 271 B8

29 30 Q

The next field to complete will be the Project Name or ID field. All Large Projects are required to have a
Project Name or ID.
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Large Project Information

Each Large Project Ticket must include a project type and a project name or ID.
This information helps group related tickets together and ensures they are linked to the same project and are migrated correctly.

What type of Project is this?
Highway
[ utility

[] Development

3/31/2026 o

It is imperative that all tickets belonging to the same project have the exact same name or ID.

PROJECT HIGHWAY 17 X

® Cance ® Continue
x ok ok Pl ease not the wuser wi || be able to see the
options. ***

2. No more than 1320ft can bemarked per locatenotice.

1 This ruleonly applies when markings need to be done along a road, easemerf-figyt,
sidewalk, or alleyway

1 Thisrule doesnot applywhenmarkingsneedto be doneon a property.Howeverif aproperty
is more than 1320ft by 1320ft, then the appropriate notices must be submitted to map out the
dig site.

1 Nomorethan50feetoutfrom thecenterlineof theroadonbothsidesof theroadcanbemarked
per locate notice.
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Example of valid marking instructions- STARTINGAT THE INTERSECTIONOF CLARK

STAND STATEST,MARK BOTH SIDESOFSTATE STGOINGNORTHFOR1320FEET

Example of invalid marking instructions- MARK BOTH SIDESOFSTATESTFROMOLD
CLARK ST TO KNOX ABBOTT // TOTAL DISTANCE IS APPROXIMATELY 3500 FEET




58

3. Only one road can be marked pefocatenotice.

1 Exampleof valid marking instructions: STARTINGAT THE INTERSECTIONOFVINE ST
AND SUMMERLAND DR, MARK BOTH SIDES OF SUMMERLAND DR GOING
NORTHEAST FOR 300 FT

1 Example of invalid marking instructions: STARTING AT THE INTERSECTION OF VINE
ST AND SUMMERLAND DR, MARK BOTH SIDES OF SUMMERLAND GOING SOUTH
FOR250FT // ALSO MARK BOTH SIDESOFVINE STGOING SOUTHWESTFROMTHE
INTERSECTION FOR 250 FT

4. If the userrequests theroad to be marked from the centerline of the road out:

1 Themaximumdistancds 50 feet.If morethan50feetneeddo be marked separatéocatenotices
must be created following the Specific/Multiple Addresses guidelines.

1 If thearearequestedo bemarkedisi ma r kamithgcenterine of theroadoutno morethan
50 feet, you would use the AWork Al ong A Roadbo
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5. Intersection locate notices cannot exceed50 feet in all directions on both sidesof the
road(s).

1 If morethana50footradiusof anintersectiomeedgo be marked separatéocatenoticesmust
be issued because it would then be considered as working on separate roads

1 If markings need to be done at an intersection and down one or more roads, separate locate
notices must be issuédone for the intersection itself and one or more locate notices for the
markings needing to be done along the road(s)

o Example of valid marking instructions: MARK THE ENTIRE INTERSECTION OF CLARK
ST AND STATE ST 50 FT IN ALL DIRECTIONS

o Example of invalid marking instructions: MARK THE ENTIRE INTERSECTION OF
AXTELL DR AND KNOX ABBOTT DR 50 FT IN ALL DIRECTIONS// ALSO MARK BOTH
SIDES OF AXTELL DR GOING NORTH FROM THE INTERSECTION FOR 500 FT

o Example of invalid marking instructions: MARK THE ENTIRE INTERSECTION OF LAKE
MURRAY BLVD AND SAINT ANDREWS RD 200 FT IN ALL DIRECTIONS
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6. If anareato bemarked hasbeenpremarked with flags, paint or stakes;the areaof where
work will be done must still be provided.

]()()~19{) Raw

| St

1 Example of valid marking instructions: ADDRESS IS 119 RAWL ST // MARK THE WHITE
LINED AREA LOCATED AT THE FRONT OF THE PROPERTY

1 Example of invalid marking instructions: ADDRESS IS 119 RAWL ST // MARK AROUND
THE WHITE LINED AREA
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7. Nomorethan five lot numbers,five buildings or five houseaddresseghat are sideby side
(on the same side of one road can be entered on one locate notice

1 A requesto havetheentirepropertyor propertiesandincludingboth sidesof the roadmarkedcan
be done afong asthe area to be marked dasst exceed past the property lindgthe markings
needto bedonealongtheroad pastthe property lines(s),an additional locatenotice (or locate
notices) will need to be issued to cover the area along the road

Example of valid marking instructions: MARK ENTIRE PROPERTIES AT 1, 5, AND 9

BROOKGREEN CT AND INCLUDE BOTH SIDES OF THE ROAD // PROPERTIES ARE SIDE BY
SIDE

1 A request to have up to five apartment buildings marked (as long as they are side by side on the

same side of one road@here is no limit on the amount of addresses within each apartment
building.

o Exampleof valid marking instructions: MARK THE ENTIRE PROPERTYAROUND
BUILDINGS A, B, C, D, E // BUILDINGS ARE SIDE BY SIDE

1 A requesto havepropertiegmarkedthataredirectly sideby side,butarelocatedon two different
roads will need separate locates.

1 Exampleof invalid marking instructions: MARK ENTIREPROPERTYOF 1
BROOKGREEN CT AND 231 BROOKGREEN DR
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8. If an area needs to be marked around a pole, pedestal, transformer, meter, fire
hydrant, etc. A Detailed description of where the item is located must be provided.

1 Example of valid marking instructions: MARK A 50 FOOTRADIUS AROUND POLE #500
LOCATED ON THE RIGHT SIDE OF INKEEPER DR 100 FT SOUTH OF SUNSET BLVD

1 Exampleofinvalid marking instructions: MARK A 50FOOTRADIUS AROUND POLE#500
/I THIS POLEIS LOCATED ON INKEEPERDR
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9. If aproperty and both sidesof the road at a property needmarking, the road
marking cannot be past the property lines.

Property
Lines

1 Example of valid marking instructions: MARK ENTIRE PROPERTYAND BOTH SIDESOF
THE ROAD AT 810 DUTCH SQUARE BOULEVARD

1 Example of invalid marking instructions: MARK ENTIRE PROPERTY OF 810 DUTCH
SQUARE BOULEVARD AND BOTH SIDES OF THE ROAD FOR 500 FEET IN BOTH
DIRECTIONS OF THE PROPERTY LINES
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10.When you are working with a property or job sitethat is divided by a county line or
if the site marker buffer from any mapping tool touches a county line, a locate
notice will need to be made for each countyA notation will need to be made in the
60 Di r e digldiinbbormg@ locatorsthat propertyis dividedby countyline).

Exampleof notein  Di r e digldc ons 0

**THIS IS 1 OF 2 NOTICES MADE B/C PROPERTY SITS ON LEXINGTON/RICHLAND COUNTY

LINE*+
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Further Locate Notice Examplesand Guidelines

SpecificAddress Whenprovidingmarkinginstructionsremembeto be specific.For example:
If the work is taking place on a specific side of the property you must make note in the marking
instructions fAlf you are facing the property from

N/A

IF FACING, MARK THE LEFT SIDE OF THE PROPERTYi

If the systemdoesnotautomaticallyhighlighttheaddres®nthemap,then theuserwill needto useeither

the 6Draw Circled or &é6Draw Polygond tool when req
Example belowthe systemhighlightedthe streetoutnottherequeste@ddres®f 6 5 7Moo@ntGallant

Rd©o.

M Attachments Help

Work Information

o ERCOD
scs1l
No No No
No
No
Dates & Ticket Type P
Normal E
09/02/2022 11:59 PM
09/21/2022 11:59 PM 09/26/2022 11:59 PM
o
. o
Site Information 6 @\\@‘\
e
Street/Address - ‘a‘g’?’
A
O
S
YORK
5759 MOUNT GALLANT RD ROCK HILL

BOW ST

N/A

IF FACING, MARK THE LEFT SIDE OF THE PROPERTY|
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Whenthe systemdoesnot mapthe addressthenthe usermustmapthe work site locationthemselvedy
eitherusingthe6 Dr @iwr orl6 ® & Rolygontool. Belowtheusercansee thathe6 Dr @iwr todl e 6

doesnot coverthe propertyboundarylines(greylines).So,the correcttool to useistheé Dr Ravl y go n 6
tool.

Incorrect: Correct:

Map Attachments Help

L)]i [#]9]7]

m-8

2

o} O[m[c[fE |+ [ O

& & 5759 \
X @ s \ 5759 5759 \
W 0y .

B Dig Site Dimensions: 500 ft (0.09 mi) x 500 ft (0.09 mi)

Multiple Addresses-SC811 can process up to five addresses on one locate notice. The addresses must
bedirectly sideby sideonthesamesideof theroad.Youwill checkthe6 A dldIr n sboxtoéatedin the

thetop right corner of the form, enter the road name in the address field, the property numbers in the
instructions field, a note stating the properties are side by side will also need to be entered. The draw
polygon tool is used to mark multiple addresses.

Example of valid marking instructions-Mark thefront of the propertiesor addresse$050,1056&
1062 Bakersfield Rd, side by side










































































































