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How To Access SC811 Exactix
Step One. Go to SC811.com and select ‘Request a Locate’ in the top right-hand corner.

HOMEOWNERS ~ EXCAVATORS ~ MEMBERS  ENFORCEMENT

J

south 81 1 carolina ABOUT  EDUCATIONEOUTREACH  RESOURCES  FAQS

KNOW WHAT'S BELOW

Ensure Your Safety and Protect Our
Infrastructure

Step Two. The user will be redirected to the Exactix Website where they will enter their user
information to sign into the system.

exacti}

katybaker!1302autiook com|

The user will know they have successfully logged into the system when the screen changes to display a
menu on the left side, allowing them to navigate the Exactix website

- 3.
= s Camina Switch to Coursetra

Home

THIS 15 NOT A LIVE SYSTEM. ANY TICKETS CREATED ON THIS SYSTEM ARE FOR TESTING OR TRAINING PURPOSES ONLY.




Ticket Types

Normal- This is the most used locate notice when excavation work is taking place. South Carolina state
law requires a 3 full working day notice excluding the day the notice is entered, weekends, and
holidays to respond. It may be scheduled up to 12 full working days in advance.

Design-_This type of notice is a non-excavation notice and does not cover any excavation work.
Regarding a Design notice, South Carolina state law requires a 15 full working day notice excluding the
day the notice is entered, weekends, and holidays to respond. A normal locate notice must be called in
before any excavation work takes place. If there will be any “Driving stakes or breaking ground, then a
normal notice will need to be processed.

Subaqueous- This type of notice is used when the excavation work taking place is under a body of water,
including rivers, streams, lakes, waterways, swamps, and bogs. South Carolina state law requires a 10
full working day notice excluding the day the notice is entered, weekends, and holidays to respond.

Secondary Actions

A Secondary Action (Ticket Function) is used when an action is required on an existing locate notice.
When a Secondary Action (Ticket Function) is processed, a "History" record is created, linking the
original locate notice to the new action. Actions such as Additional Info, Cancel, No Show, Resend,
Remark, and Update are all considered Secondary Actions (Ticket Functions). These can be processed by
anyone within the company that originally requested the locate notice or by a subcontractor noted on the
locate notice.

The ‘Additional Info’ function is used for adding a note or comment that does not change any of the
pertinent information on the locate notice. For example, adding directions to the job site, changing site
contact information, dogs on site, etc.

The ‘No Show’ function is used when a locate notice does not have a response within the required
timeframe. The member operators have 3 hours to respond from the time a ‘No Show’ is processed. A'
No Show' can be processed if a member operator has responded with ‘No Conflict’ or “Not in the Area of
Excavation’ and there are indicators of underground facilities such as a pedestal or transformer. Other
codes that a “No Show’ can be processed on are Codes 30, 31, 40, 50, 60, 80, 90, 110 and 122. The list of
codes and their meaning can be found on page 98.



The ‘Remark’ function is used when the markings have been destroyed by weather, fading or someone
other than the original excavator has destroyed the marks. Member Operators have 3 full working days to
respond to a remark notice. The system recalculates the new work date and time, as well as the new
update and expiration dates. A remark notice can be processed at any time in the life of the locate notice.
A remark notice is the only ticket function that will give the user a new ticket number.

The ‘Resend’ function is used when a locate notice has a positive response code of 'marked,' but the
excavator does not see any markings. The notice can be resent if the area was not marked correctly or
completely.

The ‘Update’ function is used when an existing notice needs to be extended for more excavation time.
This action will re-calculate a new 3 full working day notice and extend the notice for an additional 15
working days. Should any information change when updating the notice, a new normal notice will have to
be created. Member Operators are not required to refresh lines on an ‘Update’ function. The responses
from the original notice will carry over to the ‘Update’.

The ‘Cancel’ function is used when pertinent information has been changed on an existing locate notice
or the job has been canceled. All Member Operators from the original notice are notified of a cancellation
notice. Cancellations can be processed at any time within the 15 full working days.



Ticket Versions

In Exactix when a primary locate notice is created it is given a locate notice number which has a “v0”
behind it. The “v0” stands for “Version 0”.

2111090149 v0 +——

SHAQUITA EPPS
11/09/2021 03:15 PM - 03:32 PM

Each time a Secondary Action (Ticket Function) is created, the locate notice number will remain the
same, and a new ‘Version Number’ will be added.

The only action that will give a new ticket number is a Remark.

For example, if a Resend locate notice needs to be processed for ticket number 2111090149, after
processing the Resend locate notice the screen will display “2111090149 v1”.

2111090149 v1

KATY BAKER
11/15/2021 10:20 AM - 1021 AM

History of the Locate Notice

The History of a Locate Notice shows the user all actions that have been taken on a locate notice after the
initial creation. To view the history of a locate notice the user will first need to open the locate notice and
select the ‘Revisions’ tab.

2111090149 v1
KATY BAKER
11152021 10:20 AM - 10:21 AM
Ticket Subcontractors Text Service Areas Responses
Exc
scatt Qther
COLUMBIA (803) 451-7713
210 DUTCH SQUARE BLVD SUITE 320, COLUMBIA, SC, 29210
SHAQUITA EPPS@SC811.COM
No Web
JANE DOE (800) 230-2780 x1234
Work Informatio
sca1
1 WEEK No Yes No
sca1
No
No
Dat b
Normal
LANDSCAPING & IRRIGATION INSTALL/REPAIR
11/15/2021 11:58 PM
12/03/2021 11:59 PM 12/08/2021 11:59 PM
Site Information
Street/Address
SC LEXINGTON LEXINGTON
UNKNOWN
CROMER RD

THE UNKNOWN 15 A TRAFFIC CIRCLE THAT CONNECTS CROMER RD, CEDAR RD, AND MINERAL SPRINGS RD
STARTING FROM THE INTERSECTION OF CROMER RD, MARK THE NORTH SIDE OF THE UNKNOWN TRAFFIC CIRCLE FOR 100FT HEADING WEST
*=ADDITIONAL INFO DUE TO: ADDING SUBCONTRACTOR TO LOCATE NOTICE==




After selecting the ‘Revisions’ tab the user will be able to see the history of the locate notice.

090 Comple
KATY BAKER Additional Info
11/15/2021 10:20 AM - 10:21 AM Manual

Ticket Subcontractors Text Service Areas Responses Deliveries Revisions

Date Ticket Number Version Agent Description

11/15/2021 10:21 AM 2111090148 1 KATY BAKER

Additional Info ticket saved with status Complete and ticket type Normal by a Local User.

11/10/2021 11:21 AM 2111090149 ] SHAQUITA EPPS Ticket marked as Complete

11/09/2021 03:32PM 2111090149 ] SHAQUITA EPPS New ticket saved with status Complete and ticket type Normal by a Remote User.




List of Open and Closed Codes

List of Codes

Positive Response Codes

30- Locate not complete - Unable to contact
excavator

31 - Insufficient information - Please call SC811 and
provide additional or correct information

40 - Locatz not complete - Could not gain access to
property

50 - Critical facility not marked. The utility

owner or their designated

representative have contacted the excavator and
have agreed to a period that an owner
representative must he

present during excavation to identify the unmarked
facility and/or monitor

the excavation

60 - Locator and Excavator have agreed and
documented marking schedule

90 - Subaqueous Facilities. 10 days to locate or
communication required

110 - Extraordinary Circumstances.
Communication Required

122 - Design request - meeting required

An open code indicates that the member has not yet
completed the locate. A closed codeindicates that the
member has completed the locate. Once all members have
completed their locates, the excavator can beginworking,

10-No Conflict

11 - Member operator not in area of excavation

20 - Marked

55 - Critical facility marked. The utility owner or their
designated representative have contacted the
excavator and have agreed to a period that an owner
representative must be

present during excavation to identify the marked
facility and/or monitor the

excavation.

80 - Facility Owner's Master Contractor is
responsible for locating facilities

100 - Homeland Security lssue. Request

Denied. Facility Owner shall contact excavator

120 - Design request - marked

121 - Design request - facility printed provided

123 - Design request - Homeland Security

Issue. Request denied. Facility Owner

shall contact




Entering Positive Response on a Single Notice

Step One. The user will navigate to their Tickets Dashboard by clicking ‘Tickets’ on the left-hand side of
the screen.

roling Switch to... ~ SHAQUITAEPPS 3 2 &

Home

Welco Exactix!

o Ticket Dashboard

Announcements

THIS IS NOT A LIVE SYSTEM.

ANY TICKETS CREATED ON THIS SYSTEM ARE FOR TESTING OR TRAINING PURPOSES ONLY.
THIS IS NOT A LIVE SYSTEM.

Step Two. On the ‘Ticket Dashboard’ screen, the user should click ‘My Service Areas Tickets’ at the top
of the page.

SHAQUITA EPPS e New e List @ Dashboard
O MmyTickets (O My Office Tickeq
Service Area Tickets a F t Number E M
*Created in past 60 days ; 3
{es:)on Due c Results: 4
CAMSON DEPARTMENT
03/03/2022 BUILDING 03/03/2022
Telecommuni... 1159 PM RD,SUMMER... ~ ANDERSON OF MENTAL INSTALL/REP.. 1159 PM SC811 2202280001
cr HEALTH
CAMSON DEPARTMENT
02/24/2022 BUILDING 02/24/2022
Telecommuni... ﬂfsg /PM RD,SUMMER... ~ ANDERSON OF MENTAL INSTALLJREP. 11/59 /PM SC811 2202180002
cT HEALTH h
DEPARTMENT
02/15/2022 FIBER 02/15/2022
Telecommuni... 150 P CAMSON RD ANDERSON OF MENTAL INSTALLJREF.. 11455 oM SC811 2202100008
HEALTH
CAMSON DEPARTMENT
02/15/2022 FIBER 02/15/2022
Telecommuni... ﬂfsg /PM RD,SUMMER... ~ ANDERSON OF MENTAL INSTALLJRE. ﬂjsg /PM SC811 2202100007
c HEALTH b
. . 3 s
Step Three. The user can then select the 3 dots to the left of the ticket and click ‘Add Response’.
SHAQUITA EPPS © new [ := JI (@) pashboard
O My Tickets (O My Office Tickets My Service Areas Tickets
Service Area Tickets a Filter by Ticket Number 25 -
esponse Due <] Results: 4
Tickets on Map =
All Respon CAMSON DEPARTMENT
ponse Telecommuni... 53(993/;32; RD,SUMMER..  ANDERSON OF MENTAL e . 3?(9;@,321 SCB11 2202280001
= T HEALTH =
lew Ticket
CAMSON DEPARTMENT
v2/zalz022 RD,SUMMER.. ANDERSON OF MENTAL iy va/2alz02z scat 2202180002
B Add Response T HEALTH -
B View Responses 02/15/2022 - DEPARTMENT FIBER 02/15/2022 -
L. T1i5e o CAMSON RD ANDERSON OF MENTAL INSTALL/REP. a0 ot sCa11 2202100008
~ Work Completed HEALTH
. . CAMSON DEPARTMENT
Copy 02/15/2022 RD,SUMMER, ANDERSON OF MENTAL FIBER 02/15/2022 sca1 2202100007
11:59 PM i et INSTALL/REP. 11:59 PM
& Print Text




Or the user can double-click the ticket to open it and click the ‘Responses’ tab and click ‘Add New’ next
to their member code.

2202280001 vO e New e List @ Dashboard
KATHLEEN BAKER -
02/28/2022 08:36 AM - 08:37 AM !

~
Ticket Subcontractors Text Service Areas Revisions 8 () 7 2B RS
Show All (11) (O Current Only (11) (O No Response (11) Show events (1)  Work net Completed (click to toggle) + Add Response
Status Date Service Area Utility Type Response Entry Method Comments
No Response, ANDERSON COUNTY WASTEWATER ~ Sewer
Curren’ t DEPARTMENT
No Response, AT&T/D - BSZT29 Phone
Current
No Response, CHARTER Cable
Current
No Response, DEPARTMENT OF MENTAL HEALTH Telecommunications
Current
No Response, DUKE ENERGY - DPCZ04 Electric
Current
No Response, DUKE ENERGY Fiber
Current TELECOMMUNICATIONS DIVISION
No Response, ELECTRIC CITY UTILITIES-ANDERSON Water
Current
No Response, ELECTRIC CITY UTILITIES-ANDERSON Sewer
Current
No Response, ELECTRIC CITY UTILITIES-ANDERSON  Fiber
Current
No Response, PIEDMONT NATURAL GAS- Gas
Current ANDERSON
N Pacnanca SEGRA COMMIINTCATIONS . Fihar

Step Four. The ‘Add Response’ pop-up box will then appear, and the user must fill out all the required
fields. The user can also add a public URL to the response for the excavator to view. The URL must be
publicly accessible and does not require a sign in.

Add Response for Ticket 2409060002

I
w
o

MARKED BY SHAQUITA EPPS

https://sc811.com/excavators/




Step Five. After entering all the required fields, the user will select “Save’.

Add Response for Ticket 2409060002

Gas

20

MARKED BY SHAQUITA EPPS

https://scB11.com/excavators/

v Save & Add another v Sex—e]

Step Six. After the user has selected save, their response will be added to the ticket including the public

URL if one was included.

2409060002 VO a Released New
SHAQUITA EPPS New
09/06/2024 09:53 AM - 09:54 AM  Mapped By: Address Point
Ticket Subcontractors Responses Revi
Service Area Utility Type(s) Locate Contact Positive Response Excavator Comments
AT&T/D - BSZT29 Phone USICPR
(800) 7789140
DUKE ENERGY - DPCZ02 Electri USICPR
e (800) 7789140
GREENVILLE WATER Water TERESA WADE
s (864) 241-5005
METROCONNECT o RODNEY LAMBERT
(864) 320-2477
Gas:
20 - Marked
09/06/2024 09:58 AM
PIEDMONT NATURAL GAS-GREENVILLE G35 SRIA{MERRETT MARKED BY SHAQUITA EPPS
1980) 308808 https://sc811.com/excavators/
RENEWABLE WATER RESOURCES Sewer EDDIE BRIGHT

(864) 3509131

If the user has more than one facility type, such as water and sewer, they must enter a response for

each facility type. If the user cannot enter a Positive Response, please contact the Help Desk at

support@sc811.com to have your account confiqured correctly.




Entering Positive Responses on Multiple Notices

Step One. On the ‘Ticket Dashboard’ screen, the user should click ‘My Service Areas Tickets’ at the top
of the page.

MONAEJORDAN °New List e Dashboard
My Tickets (O My Office Tickets (O My Company Tickets J(O My Service Areas Tickets [ show Completed Tickets
Tickets o Filter by 25 A
[N Results: 2
m]
H D 599 BLUEWAY AVE SUMMERVILLE DECK INSTALL/REPAIR 07/19/2024 11:59 PM scan 2407160002
. OLD MANNING ALTERNATIVE ENERGY
H D RD,ROGERS AVE LAKEWOOD INSTALL/REPAIR 07/15/2024 11:59 PM SC81 2407100003

Step Two. On the ‘My Service Areas Tickets’ screen, select the checkbox next to the ticket numbers you
want to add a response and select the ‘Add Response’ icon. The ‘Add Response’ icon is the little

comment bubble with the plus sign inside of it.

MONAEJORDAN ° New List e DESLELG]
QO myTickets O My Office Tickets (O My Company Tickets My Service Areas Tickets
Service Area Tickets q Filter by Ticket Number 25 v
D-’ C‘ v E Results: 4
OLD MANNING ALTERNATIVE
Water 110 ?Z/;g/;\oid RD,ROGERS LAKEWOOD g&lJWM'?EFR ENERGY ?Z/;;/PZVS\ZA SC811 2407100003
AVE INSTALL/REP.
B 07/16/2024 CITY OF OTHER, SEE 07/16/2024
H D Sewer 05:45 PM 1157 CRAIG RD SUMTER SUMTER INSTRUCTIONS 05:45 PM SC811 2407160023
1 07/16/2024 CITY OF OTHER, SEE 07/16/2024
H l Water i 1157 CRAIGRD ~ SUMTER SUMTER INSTRUCTIONS 0545 P11 s5C811 2407160023
OLD MANNING ALTERNATIVE
H D Sewer ?Z/;;/PZ’\O/‘Zd RD,ROGERS LAKEWOOD g&IJWMTOEFR ENERGY ?Z/;;/PZV\U/\ZA SC811 2407100003
AVE INSTALL/REP.

Step Three. On the ‘Add Response for multiple Tickets’ screen, add your response and select ‘Save’. If
you have to add another response to another utility type, then ‘Save & Add another’ option.

Add Response for multiple Tickets

Water -
20
MARKED BY SHAQUITA EPPS
Affected Tickets:
2407100003, 2407160023
& cance ~” Save & Add another ~" Sawve




How to Create a ‘Configured List’:

Configured lists and views can be created to display locate notices with fields arranged in an order that
helps you research or analyze them.

Step One. Click the ‘List’ button at the top left of the ‘Ticket Dashboard’ screen.

- SoulhﬂyTl:amllna

e SHAQUITAM EPPS New o st Dashboard statstics

Bl Tickets

A Damage Reports

of Excavators
ll: s« s 49 Ned s 25

A members

P service Areas

" B C Resutts: 1,203
5

Step Two. On the ‘Ticket Search’ screen, open the drop-down menu under ‘View’.

Ticket Search

o Filter by Ticket Ngmber

Min 6 characters requi &\

N
View: DEFAULTVIEW ~  Filter: Last30Days v [ C @

Step 3. From the drop-down menu under ‘View’, select ‘Configure’ at the bottom of the list.

Wieww: DEFRAULT WIEWW Bl Filter

CSR VIEWW

~ DEFAULT WIEWW
EC WIEW
FIBER COMPLIAMNCE WVIEWW —_—
HOMEOWMNER/TICKET VWIEWW =~
INTERMNAL R EARCH WIEW =~
MULTIPLE CKETS —
QA WIEWW
RESPOMNAGE WIEWY —_—

UPDATE WIEWW —




Step Four. The ‘Column Chooser’ screen will appear to the right of the screen. Select ‘Create/Copy’.
You can either choose to copy an existing view within the system or create a new view by selecting ‘New
Empty View’.

Column Chooser

MNew empty wviews

CSR WIEWW _

A ~ DEFAULT WIEWV e 2R L
EC WIEWW _
FIBER COMPLIAMNCE WIEWW _
HOMEOWMNER TICKET VIEW =~
INTERMNAL RESEARCH WIEWW =

MULTIPLE TICKETS _—
1 QA VIEW ==
RESPOMNSE WIEWW _—
UrPDATE VYIEWW _—

Step Five. After choosing the view you wish to create, rename the list as desired. Then, select ‘Add a
column’.

Column Chooser

SHAQUITA'S UPDATE VIEVW €——

sawve

22 Taken Date -~ O
12 Function - O
2 Update Date -~ O
;2 Excawvator NMame - O

]
5
n
0

1 save & View & \View = cCca




Step Six. Choose the column(s) you want to add by selecting them from the options provided.

o ———

Damaged

H

=l Dewvice Brand
Device Browser
Device Form Factor
Dewvice IP Address

Device Model

Step Seven. In the example below, ‘Office Zip Code’ was chosen. Finally, select ‘Save & View’. This
will save the information for future use.

::: Excavator Email ~ 0O

1 Service Areas v O

;1 Office Zip -~ 0O
B Save & View & View &) Cancel

Ticket Research View

The Ticket Research View feature allows users to easily locate and analyze tickets using an interactive
map. This streamlined process makes ticket and management more efficient.

How to Access the Ticket Research View

Step One. Click the ‘List’ button at the top left of the ‘Ticket Dashboard’ screen.

- Soulhﬂlmﬂmllna

SHAQUITA M EPPS New > ust Dasnboara Suatsics

B Tickets

& Damage Reports
of Excavators My Tickets @
% Members

»n o ¢ Results. 1,203
.

B Service Areas




Step Two. On the ‘Ticket Search’ screen, select the ‘Globe’ icon located above the ticket list.

Ticket Search

o Filter by Ticket Number

Min 6 characters required

New

List Dashboard

1 2 3 Next » 25

DEFAULT VIEW v

Last 30 Days Vv

(B

c| @

Results: 52

Step Three. Clicking the ‘Globe’ icon will switch to the map view, displaying all tickets as pinpoints on
the interactive map.

New List Dashboard

Ticket Search

o Filter by Ticket Number Zoom to:

equired
' (=

1 2 3

6 characters

Next » 25

DEFAULT o Last 30 o D e @ Results: = - ° o
VIEW Days =i 52 09 ULy
i @ 9
854
(50-"., IR
: o
e o e s e st moc ? 9%
n oM BRA..  TESTL. BUC. d 0 s 09
08/2.. 09/
! ' KIMB.. SC811  BUCK
O 2408.. 0 giﬁ.oz ;’wv.lssz Brn TecrL. Buc.  MNerw Qo
152 :',
08/2..  09/1...
KIMB.. SC811  BUCK
o 2408.. 0 giﬁ"m ;’1/'159 BRA.. TESTL. BUC. O

Step Four. Zoom in on any area of the map and the ticket list will automatically update to display only
the relevant entries of that specific area.

Ticket Search New List Dashboard
>€:
a by ket Numt 1 25 - Zoom to:
=3 =
DEFAULT Last 30 Results: i Matton .
VIEW Days G C @ > a
(. n
08/1. 09/1... -
(| . 2408.. 0 05:15 11:50  SYST  gcgqq  scarq  Safety Q
s i SYST... Notice
07/2..  08/1..
£ & SYST.:  eaw i safety
N | . 2407.. © i:;zu l":\/l 59 Al 5C811 sC811 A
B 33.4220, -80.0343
4 11




Step Five. If you would like to view tickets near your current location, select the ‘Current Location’
button above the interactive map.

Zoom to:

Q Lil?07

oe

Damage Report

Step One. To submit a Damage Report, the user will select ‘Damage Reports’ on the menu located on the
left-hand side of the screen.

Sml(hB]'lTCBrl_ILina Swich to... ~

Damage Reports




Step Two. After selecting ‘Damage Reports’, the user will select ‘New’ in the top right corner of the
screen.

‘%
- Saulhﬂ!l_(}amlma Switch to... ~

m Damage Reports

Step Three. Once the user has selected ‘New’, the Damage Report form will appear. The user must fill
out the Work Site Information and Damage Information.

Reporter Information = EaEas 2]
F 0 hone (800) 290-2783
Reporter Name SHAQUITA EPPS T =
Reporter Compar 5C811, COLUMBIA B Fat
F 810 DUTCH SQUARE BLVD SUITE 320, COLUMBIA, SC 29210 = - TG
F shaquita.epps@sc811.com ook, @
Work Site Information % Losrou ] Py e
rk Type [z 3 0] @D
-I'®™ Py oy
] T
& v _ L20-5PURS Dany
s o
ias y
08/21/2022,01:13PM 8 Rt i Fwong
Em g i
Gz
=20

Damage Information Chariest

@

Work Information Section

The ‘Work Type’ field is for the type of work that was being done when the damage occurred. If the user
reporting the damage is unsure of the type of work that was taking place, or it is not listed, select ‘Other,
See Remarks (Damage Report)’. At the bottom of the form the user will put the work type information
into the ‘Remarks’ section.

SIDEWALK INSTALL/REPAIR|




The ‘Who was doing the work?’ field is for the name of the person or company that was doing the work
when the damage occurred. If the user reporting the damage is unsure of this information “unknown” can
be entered into this field.

The ‘Date and Time of Event or Discovery’ field is for the date and time the damage occurred or the date
and time the damage was discovered. The date can only be pushed back for 30 days.

11/08/2021, 08:52 AM &

The ‘Location of the Damage’ field is for the location where the actual damage is located.

RICHLAND

810 DUTCH SQUARE BLVD COLUMBIA

The ‘Nearest Intersecting Street’ field is for the name of the road that intersects closest to the area the
damage occurred.

BAKERSFIELD RD

Damage Information

The ‘“Who is providing the information?’ field is for the type of person who is providing the information
about the damage.

Excavator



The ‘Type of Right of Way where the event occurred?’ field is for the type of right of way that the
damage is located.

Public

The ‘What type of facility operation was affected?’ field is for the type of operation that was damaged.

CATV

The ‘What type of facility was affected?’ field is for the type of facility that was affected when the
damage occurred.

Transmission

The ‘Was the facility owner a member of SC811?’ field is to distinguish whether the facility owner is a
Member Operator or not.

Yes

The ‘Locate Notice Number’ field is for the locate notice number that is associated with the damage.

2111080000

The ‘Type of Excavator’ field is for the type of excavator that did the damage.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIHEE!EEIII

The ‘Type of Equipment Used’ field is for the type of equipment that was used when the damage took
place. If the user is unsure of the type of equipment that was used, select ‘Other’ and enter this
information as being unknown into the ‘Remarks’ field.




The ‘Did this cause service outage?’ field is to indicate if the damage caused an outage to a utility service.

Yes

The ‘Root Cause’ field is the root cause behind the damage.

Excavator practice not sufficient - Failure to main... ~

The ‘Remarks’ field is for any additional remarks that need to be added to the Damage Record. For
example: “Equipment used when damage occurred is unknown”.

EQUIPMENT USED WHEN DAMAGE OCCURRED IS
UNKNOWN




Profile Verification

Users with the profile verification role in Exactix must verify their Membership information including
contacts, holiday schedules, delivery rules, and more via Exactix. Notifications will be sent via email and
displayed on the Exactix home screen. SC811 may contact the user if there are any questions regarding
the changes.

E Exactix<dev@exactix811.com> QD SN & o s ©
To: @ Shaquita Epps Wed 8/21/2024 4:00 PM
You don’t often get email from dev@exactix811.com. Learn why this is important
Hello from South Carolina 811!
Dear SHAQUITA EPPS:
There is a Profile Verification review for Service Area PNAZ80 - PIEDMONT NATURAL GAS-ANDERSON that is past due.
Please click on the link to review the profile details for your Service Area. Please note any changes that are needed
and/or confirm that no changes are needed. Once you submit your profile updates, they will be reviewed and changes
will be made if necessary.
Thank you!
Please do not reply to this email as it is not monitored. For further assistance, please visit our website to learn how to
contact us.
¥ 3
= Suulhﬁl}#ﬁamlina Switch to... v SHAQUITA EPPS &2 2 & T
@ Home Home
Bl Tickets Welcome to Exactix!
F Service Areas Q. Go to Ticket Dashboard
2 People X
Past Due Profile Verifications
2 Reports st require you to verify their profile information. Click to start the verificatior
Announcements

How to Complete Profile Verification

Step One. Select the notification on the Exactix home screen to begin the verification process.

Home

Welcome to Exactix!

Q. Go to Ticket Dashboard

Past Due Profile Verifications

You have onN)re Service Areas that require you to verify their profile information. Click to start the verification.




Step Two. On the ‘Verify Profile’ screen, review the information. If the details on the screen are
correct, check the box in the ‘Feedback’ section.

Verify Profile

General:
PNAZ80
Yes
PIEDMONT NATURAL GAS - GROUP

PIEDMONT NATURAL GAS-ANDERSON
Full

Positive Response:
Utility Type

Utility Types:
Gas

Approved Excavators:

~Feedback:

|:| Please check to approve step, if unchecked please provide changes

Requested Changes*

® Ccancel v/ Save Progress

Step Three. If there are inaccuracies, provide the correct information in the ‘Requested Changes’
field. After completing the ‘Feedback’ section, click the ‘“Next’ button to review each section. Once all

sections have been reviewed, select ‘Submit’.

Verify Profile

Business Hours:
7:00 AM - 5:30 PM M, T, W, Th, F

Holidays:
No Holidays available

System Holidays:

2021 - CHRISTMAS EVE Dec 24, 2021 Dec 24, 2021 Yes
2021 - CHRISTMAS DAY Dec 27, 2021 Dec 27, 2021 Yes
(OBSERVED)

—Feedback:

D Please check to approve step, if unchecked please provide changes

Our office hours are now 7am to 4pm on Fridays only. \

—

O Ccancel < Prev > Next v/ Save Progress v Submit



Step Four. A “Warning’ message will appear, indicating that the verification will be submitted to the One
Call Center for review. Select ‘Submit’ again.

Warning!

This will submit to the One Call Center for review.

Our member services team will review the information you provided and may contact
you if there are questions about any requested changes.

Q Cancel [ v iubmit]

Step Five. The profile has now been submitted for review.

List Dashboard
PIEDMONT NATURAL GAS-ANDERSON g
(PNAZ80)
< and Holidays Contacts Attributes Delivery Rules Service Providers Ticket Assignment Registrations Profile Verifications >
Items / Page
= / 25 -
Results: 1
v
SHAQUITA EPPS 08/22/2024 09:11 AM Pending Review

Modifying Service Area

Modifying Service Areas refers to the process of changing, adjusting, or expanding the geographical
locations of underground infrastructure through Exactix. A user can modify their service area in several
ways, including starting from the latest version of the registration map, an empty registration map, or by
importing a shapefile. The example below shows steps on how to modify a service area manually.

How to Modify Service Areas

Step One. Select ‘Service Areas’ on the left-hand side menu.

)
= Snuthﬁlm!arullna Switch to... ~ MONAE JORDAN &
Home
Welcome to Exactix!
Q Go to Ticket Dashboard + New Ticket

Announcements

THIS SYSTEM IS NOT LIVE AND IS FOR TEST PURPOSES ONLY!




Step Two. Double-click on the service area code needing to be modified.

. (S) List @ Dashboard
Service Areas o
o Filter by Name or Code 25 s pe .
System Default v Al v Oselected [3s C Results: 1
~
[J 1Ty oF SUMTER cos19 No Yes Full 12/08/2021 08:18 PM

Step Three. Select the last tab titled ‘Registrations’.

CITY OF SUMTER - L - Dashboard

< Audits Hours and Holidays Contacts Attributes Delivery Rules Service Providers Ticket Assignment Registrations
General Info 4  Download Profile
0519 - Report
CITY OF SUMTER
CITY OF SUMTER
Active
Full

Step Four. On the ‘Registrations’ screen, select the ‘add’ button.

CITY OF SUMTER List @ Dashboard

< Audits Hours and Holidays Contacts Attributes Delivery Rules Service Providers Ticket Assignment Registrations

Registrations

Version 1 Active

Created 12/08/2021 08:18 PM by SYSTEM SYSTEM, not based on another
Version

Completed 12/08/2021 08:18 PM by SYSTEM SYSTEM

Approved 12/08/2021 08:18 PM by SYSTEM SYSTEM

Area 5.42 Total s miles, Added 5.42 s¢ miles




Step Five. The ‘Registration” pop-up box provides several options for updating the service area, such as
starting from the latest versions of the registration map, an empty registration map, or importing a shape

file.

Registration

Choose how to create the new Registration:

@ Start with Registration Map from Version:

Select starting Registration Version:

Registration

O Start with an empty Registration Map: Version: 1 (Active), Created: 12/08/2021 08:18 PM by SYSTEM SYSTEM -
O Copy Registration Map from another Service Area:
O Import from ESRI Shape File layer:
® cancel B save

Step Six. If starting from a previous version of the registration map, click ‘Save’.

Registration

Choose how to create the new Registration:

@ Start with Registration Map from Version:

Select starting Registration Version:

Registration

O Start with an empty Registration Map: Version: 1 (Active), Created: 12/08/2021 08:18 PM by SYSTEM SYSTEM -
O Copy Registration Map from another Service Area:
O Import from ESRI Shape File layer:
® cancel B save

Step Seven. The incomplete version in progress will now appear on the registration page. Select ‘View

Map’.

CITY OF SUMTER

< Audits Hours and Holidays Contacts

Registrations

List @ Dashboard

Attributes Delivery Rules Service Providers Ticket Assignment Registrations

Version 2
Created
Area

Not Complete

Version 1 Active
Created

Version
Completed
Approved
Area

09/06/2024 04:29 PM by MONAE JORDAN, based on Version 1

12/08/2021 08:18 PM by SYSTEM SYSTEM, not based on another

12/08/2021 08:18 PM by SYSTEM SYSTEM
12/08/2021 08:18 PM by SYSTEM SYSTEM
5.42 Total sq miles, Added 5.42 sq miles




Seven Eight. The current registration will be shown as a high-level overview. Zoom in closer on the map
to view more details and to enable the drawing tools.

H H : . * The Registration and/or Changes are currently displaying a high-level
Registration Version: 2 Wil iy J AR,
CITY OF SUMTER (COS19) Please zoom in closer to see the full details and to enable the drawing tools.
Status: Not Complete z .
& Ci2Q]1] 7
Created: . ot
Joratio T
09/06/2024 04:29 PM : E
by MONAE JORDAN ﬁ Shaw Alr Force
based on Version 1 = Base
Changes:
SC-48,
GC-126
(5C-5
&s-cond G
SC-764
New
SC-527
n 33.8186, -80.3904

Step Nine. Select the tool that best fits the area to be added. To start drawing, click once at the starting
point.

Registration Version: 2

Status: Not Complete Make changes to the map using the drawing tools below.

i 2907 ;
26 AT =
%

re)

Created
09/06/2024 04:29 PM
by MONAE JORDAN
based on Version 1

Changes:

BEEDES R

>
B 33.9811, ‘80,4029




Step Ten. Double-click to end the drawing and click the (+) symbol at the bottom of the toolbar.

Registration Version: 2

Status: Not Complete Make changes to the map using the drawing tools below.
= g . :
Created: Q| @Ba@ \\%
09/06/2024 04:29 PM B 1
by MONAE JORDAN ) =
based on Version 1 < %
ased on version n g 0\\\\\ /A%
Changes: = 262> g
2620
P
(s
5 4
O
= N = 2 ,{J
x
B 33.9806, ‘804037
Step Eleven. Click ‘Save changes’ to save the new area(s) that were drawn.
. . . Li
Registration Version: 2 st

Cl OF SUMIER (C

Status: Not Complete

Created o =H0E %

09/06/2024 04:29 PM O\\\\\B %

by MONAE JORDAN 9 %5 E

& Z
based on Version 1 00'7'
20
Changes: ,
\1\(‘0\
"

BEECEE OB B
%
o
S

<L
ol
L™
S
W Y

e

n 33.9803, -80.4036




Step Twelve. Select ‘Complete’ above the map and then again on the pop-up menu.

q o q . =) List
Registration Version: 2
CITY OF SUMTER (COS19)
Status: Not Complete Make changes to the map using the drawing tools
below.
Created: ; - 2 5
09/06/2024 04:29 PM Q] gl i [219]7] %
by MONAE JORDAN oo ‘ Ry
based on Version 1 Q;Lb‘aq - % E
i 160 05
Changes:
| : Cok
09/06/2024 04:45 PM o
(® 1: by MONAE JORDAN %2
Add: 0.01 5q mi (0.12%) 54 022
%
2|
@ B2 LA
)
2
2,
Q
)
%
2
%
Z
n 33.9816, -80.4050

Complete Registration

This will submit the registration for review by the One Call Center.

These changes will add 0.01 sg miles (0.12%).
This will result in an overall increase of 0.12% compared to Version 1.

Are you sure you are finished making changes and ready to Complete the registration?

O Ccancel v/ Complete




The changes will then be sent to a queue for a South Carolina 811 representative to approve the changes.

Registration Version: 2 - Lt

=
(SiN| =

Y OF SUMTER (COS1

Status: Completed; Awaiting
approval

Created:
09/06/2024 04:29 PM

by MONAE JORDAN n of
=

Q ‘ ERon -
R =

based on Version 1

Completed:
09/06/2024 04:46 PM 20
by MONAE JORDAN

e

2625 <
E N
Changes: Qo

09/06/2024 04:45 PM 2645
® 1: by MONAE JORDAN
Add: 0.01 sq mi (0.12%)

o

53] %33.9804, -80.4032
Z

< Audits Hours and Holidays Contacts Attributes Delivery Rules Service Providers Ticket Assignment Registrations >

Registrations

Version 2 Completed; Awaiting approval

Created 09/06/2024 04:29 PM by MONAE JORDAN, based on Version 1

Completed 09/06/2024 04:46 PM by MONAE JORDAN

Area Adding 0.01 sq miles (0.12%)

Version 1 Active

Created 12/08/2021 08:18 PM by SYSTEM SYSTEM, not based on another
Version

Completed 12/08/2021 08:18 PM by SYSTEM SYSTEM

Approved 12/08/2021 08:18 PM by SYSTEM SYSTEM

Area 5.42 Total sq miles, Added 5.42 sg miles




Member Reports

All PR Responses Entered Per Service Area: This report allows the Member Operator to view
all Positive Response entered for their service area. The user can set the parameters by date range

and response code.

i List
All PR Responses Entered Per Service Area
| B expontocsv | Refresn Results: 6
-Report Parameters
LateOnTime TicketType orkType Ticket Numbe Entered D Due Date| Entered B
Response Entered Date Range s
today
FIBER 951 - . 08/30/2023 08:29 08/31/2023 11:59 - .
On-tim N INSTALUREPAIR 230828325 CITY OF SUMTER  COS19 AN PM KORWEB PR 20 \Member Code: COS19 e
FIBER 5 . " 083012023 08:3  08/31/2023 11:59 - . y
On-tim N INSTALUREPAR 2308203304 CITY OF SUMTER ~ COS19 A oM KORWEB PR 20 Response Code: 20: Marked -3
OTHER, SEE a1t - . 08/30/2023 10:39 06/21/2023 11:59 Wi "
L: Upd: INSTRUCTIONS 2308161471 CITY OF SUMTER  COS19 AN PM KORWEB PR 20
OTHER, SEE Lt - . 08/30/12023 10:39 06/21/2023 11:59 Wi C
Li Upd: INSTRUCTIONS 230616141 CITY OF SUMTER  COS18 AN PM KORWEB PR 20
OTHER, SEE et . ’ . 0830120231039 06/21/2023 11:59 - y
L Upd: NeTRUCTIONS 2306161413 CITY OF SUMTER  COS19 Sewer W e KORWEB PR 20
OTHER, SEE 1413 z 1 W2 08/30/2023 10:39 06/21/2023 11:59 Wi "
L Upd: INSTRUCTIONS 2306161413 CITY OF SUMTER ~ COS19 Water AN PM KORWEB PR 20

Billable Ticket Volume by Service Area: This report allows the Member Operator to view the
total number of their billable transmissions. The user can set the parameters by year and the
report will be broken down by months and give the total number by the year.

Billable Ticket Volume by Service Area et

of 1 - [ == R VR - = Ka ~Report Parameters:
Tof 8 Wrole Page + =] EL'EI M Q ort Parameter
Year: 2023 -]

Service Area(s) BRRW22 BLUE o
RIDGE RURAL WATER

for Tickets sent during 2023

Billable Ticket Volume
[ | I I = = = = e =)
BLUERIDGE RURAL gy, ws e ot s om  m e @ 7m T s @ aw

7 a1 a4 wr @1 =0 705 e 75 ™ B 06

List of Tickets Suppressed by Custom Buffer: This report allows the Member Operator to view
all tickets where their Member code was automatically suppressed due to the custom buffer
being applied. The user can customize the report parameters to view their service area(s) within a
selected date range.

List

List of Tickets Suppressed by Custom Buffer

otz - > 3 BF —  whoerse -+ =) Eb A Q 52 ~Report Parameters:
Date Range is between '07/01/2023' &
and '07/30/2023"

Service Area(s): COS19: CITY OF
SUMTER or MTC15;
METROCONNECT

Tickets Suppressed by a Custom Buffer
- e

@ Submi




Manual Member Add Report: This report allows the Member Operator to view all tickets where
their Member code was manually added to a ticket. The user can customize the report parameters
to view their service area(s) within a selected date range and tickets more than 1 mile.

01/04/2024 12:50
P

01/05/2024 01:11
P

01/12/2024 08:28
AM

01/16/2024 04.43
P

[2 Export to CSV

Creation Ti t Mumbe
010212024 1151 5401021583 41
AW

23121827388 v2

2401041956 v1

2401120229 w1

2401102617 w1

C Refresh

@

ATTOS

ATTOS

ATTO9

ATTO9

ATTDS

Manual Member Add Report

County

LAURENS

MARLEBORQ

RICHLAND

SPARTANBURG

AIKEN

Work Type

SEWER
INSTALL/REPAIR

FENCE
INSTALL/REPAIR

IRRIGATION
INSTALL/REPAIR

DRIVEWAY
INSTALL/REPAIR

DRAIN
INSTALL/REPAIR

Company Mame

FAITH BAPTIST
CHURCH

CUSTOMS
GRILLS TRAILER
AMD FEMCES

BENNETT
LANDSCAPE
CONSTRUCTION

WILLIAM COLE

DALE WOODS

ALPHONSO
KENT

CHRISTOPHER
LEWIS

RICHARD
BENNETT

=52801

47541

=52801

18101t

Edit List
Results: 11
-Report Parameters:

Ticket Created Date Range
is in the last 30 days

Member Code: ATT09

Greater Than 1 Mile: No
Selections

o

o

o

Schedule

{0 Create my

{3 manage all Schedules

Member Never Response Tickets: This report allows the Member Operator to view all tickets where
no response has been added by the Member during the life of the ticket. The user can customize the report
parameters to view their service area(s) within a selected date range.

Member Never Response Tickets

B

Created
01/22/2024 1134

AM

01/31/2024 09:49

AM

01/31/2024 09:50

AM

01/26/2024 09:04

AM

xportto C

SV & Refresh
E;:Eh bue Ticket Num
11032023 1158 5500100014
P

11012023 1150 550000017
P !
012022 1159 55000000y
P ==
01/09/2024 1159 5400040004
P

bar

Version

@

CCs01

CCs01

CCs01

CCsit

Utility

Cable

Cable

Cable

Cable

Ticket Typ

@

MNormal

MNormal

MNormal

MNormal

Update

Update

Update

Update

Edit List

Results: 1,981
-Report Parameters:

Date Range is in the last 14

days %
Service Areas: CCS01 E=
Create my Schedule

Manage all Schedule

S

Member Report Card

: The Member Report Card allows the Member Operator to review their

company’s performance in responding to notices with open and closed codes, meeting response
due dates, and failing to respond to notices. The user can set the parameters by date range, ticket
type and to exclude Code 60.

Member Report Card

Member Report Card

L= T

Q 3

for Tickets created from 07/01/2023 thru 07/30/2023
excludi 0 response

xclu

ng tickets with a Cod

e 6

35

06 saee%

204 3577%

06 s3.60%

Li

~Report Parameters.

Date Range is between '07/01/2023'

and "07/30/2023'

Service Area(s): COS19: CITY OF
UMTER

Ticket Type(s): Al

Exclude Code 60: Yes

| e submit |

ist

-3

o

o

Y




Service Area Responses by Response Code: This report allows the Member Operator to view the
total number of responses based on the Positive Response code entered. The user can customize
the report parameters to their specific service areas within a selected date range.

List

Service Area Responses by Response Code

Tof1 - B9 —  wnoerage -+ & & LA Q Il -Report Parameters
Date Range IS between ‘071012023'
and '07/3012023'

Service Area(s). COS19: CITY OF &
UMTER

Service Area Responses by Response Code for Tickets created from 07/01/2023 thru 07/30/2023

EOEEEEEErErErErErE el @ =] w]

::::: 224

@ submi

Totats

Service Area Deliveries by Ticket Type/Function: This report allows the Member Operator to
view the total number of tickets based on Ticket Types and Ticket Functions. The user can
customize the report parameters to a selected date range.

List

Service Area Deliveries by Ticket Type/Function

Tern B0 wnesse -+ 2 8 A Q52 ~Report Parameters
Date Range is between '01/01/2024' &
and '01/30/2024
Member(s): ABB: BREEZELINE -]
Service Area Ticket Deliveries by Type/Function for Tickets delivered from 01/01/2024 thru 01/30/2024
| & submit |

—— Safaty ot
e EEEEEE =
Joow sneszmine - F— 2 = o0

% 1 1 2 =™ £ 22 180

{9 Create my Schedule

Summary of Tickets Suppressed by Custom Buffer: This report allows the Member Operator to
view the total number and percentage of notices that have been suppressed due to the custom
buffer being applied. The user can set the parameters by date range.

Summary of Tickets Suppressed by Custom Buffer sl

1
nge Is between '07/01/2023"
5 @

Tickets Suppressed by a Custom Buffer & submi




Ticket Report with Bounding Box: This report allows the Member Operator to view GIS Data
for their service area. The dig site bound is the area that surrounds the buffer. This report also
provides the user with two sets of coordinates. The user can customize the report parameters
within a selected date range for their service area.

: : : Edit List
Ticket Report With Bounding Box
[ Exportto CSV C' Refresh , > Results: 33
Report Parameters
0 Ti umib Co Resf D Last Resy D it
Date Range is today -3
a1 ! POLYGON((-81.70 )
0\%.]01-2024 0822 ou02010271 w0 AECZB1 Electric No Response 454007 Service Areas: AECZ61 -3
o 33.520903,-81.70..
o ! POLYGON((-81.80
g\am-zun 0527 H4p2010285 w0 AECZB1 Electric No Response 539519 T Create my Schedule
33.50611929,-81.... T e
o ! POLYGON((-81.69
q%.101-2024 0534 5402010332 40 AECZ61 Electric No Response 823176 —
o 33.6571692.-81.6.. (§ Manage all Schedules
i

Tickets per Service Area by Ticket Function: This report allows the Member Operator to view
the total number of notices by different ticket functions. The user can customize the report
parameters to their specific service areas within a selected date range.

List

Tickets per Service Area by Ticket Function

Tort - 8O —  wnoesxe -+ = Elfl e | (el L ~Report Parameters:
Date Range is between '07/01/2023" @
and 077302023’

Service Area(s). COS19: CITY OF
SUMTER 2
Tickats per Service Area by Tickat Function
‘Add Service | Additional @ Submit
| s | == ) = = = == =) == L& suns
EEEEE p PE— ' m . ra—

Totale

% of Totals 0.00% 0.00% 0.38% 038 T121% 13z 1.92% 01T 1200%




Steps to Creating a Report to be Scheduled:

Both Excavator and Member Reports are allowed to be scheduled to run automatically and
emailed to the user.

Step One: The user must go to ‘Reports’ and select the report that they would like to schedule.

o)
= south 811 Carolina) SO SHAQUITA EPPS &2
= Memberosd -
New List
Reports
E  Service Areas
o Service srem
Providers o Fllter by Name 1 2 3 Next » 25 M
& Destinations
Results: 56
2 People
=3 P! o
ini i All PR R Entered Per Servi Adrmin,

#© Administration i esponses Entered Per Service Responses Export min Yes No 1

Area Service Area

Roles

roved Excavators Suppression Tickets Export Admin No No 0

Report
& Communications Approved Excavator Tickets Export Tickets Export Admin Yes No a

Automated IVR Check Report Tickets Export Admin Yes No a

N . Admin,

=R System Billable Ticket Volume by Service Area Billing Report Service Area Yes No 5

Comparative Ticket Volume Tickets Report Admin Yes No 1]
Exactix v3.1.46 Daily Operator Activity Report Tickets Report Admin No No 1]

by Irth Solutions

Step Two: Once the user is on the screen of the report that they would like to schedule, click
‘Create my Schedule’ button located on the right side of the screen.

All PR Responses Entered Per Service Area e ot

[EY Export to CSV C Refresh Results: 0

~Report Parameters:

LateOnTime TicketType WorkType Ticket Numbe ation Code Utility Entered Da

Respeonse Entered

Date Range is today =

Member Code: All o

Response Code: No
Selections

2

No Results

‘ {9 Create my Schedule

Manage all
Schedules

o)




Step Three: After the user has clicked the ‘Create my Schedule’ button located on the right side
of the screen, the schedule pop-up screen will appear. On this screen the user will select the
‘Report Parameters’ and the ‘Options’ of how they would like to receive the report.

Schedule All PR Responses En

tered Per Service Area

~—Report Parameters:
Response Entered Date Range is today £

Member Code: All o

Response Code: No Selections b

~Options:

shaquita.epps@sc811.com

Only send if the report is not empty |:|

S Cancel

Step Four: Once the user has selected their ‘Report Parameters’ and the ‘Options’ of how they
would like to receive the report, they will select the ‘Schedule’ button located at the bottom right

corner of the pop-up screen.

Schedule All PR Responses Ente

red Per Service Area

~Report Parameters:
Response Entered Date Range is today £

Member Code: All -

Response Code: 10: No Conflict

=4

~—Options:

shaquita.epps@sc811.com

csv

Only send if the report is not empty

Frequency: Daily -
12:00 am @
» Sun v M T W | Th | F | Sat
& Cance 9 schedule




To edit the current schedule, the user can select the ‘Edit my Schedule’ button on the screen's
right side.

- Report Parameters
Response Entered -
Date Range is today
Member Code: All =
Response Code: Mo 2
Selections

Pl -
[ (Y} Edit my Schedule ]

) Manage al
-

Schedules

How to Update Member Information:

Coming soon.



