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[bookmark: _heading=h.gjdgxs]NSDM INDUSTRY SOCIAL MEDIA MESSAGES 

[bookmark: _heading=h.30j0zll]OVERVIEW
[bookmark: _Int_nZx78dx5]Below are messages that CGA members can deploy during National Safe Digging Month (NSDM) to personally spread safe digging awareness among your networks. Use the suggested posts and accompanying infographics across your personal LinkedIn, Twitter/X, Facebook and Nextdoor accounts to reinforce the 811 message to your colleagues, peers and neighbors.

To download the graphics shared below, please visit: CGA's 2022 DIRT Report Tools.  
[bookmark: _heading=h.1fob9te]
[bookmark: _heading=h.3znysh7]LINKEDIN POSTS

Copy:
[bookmark: _Int_9x60AOhq][bookmark: _Int_MbzYX67z]Each year, damages to underground #utilities cost the U.S. an estimated $30 billion and recent data reveals some troubling increases. This National Safe Digging Month, raise awareness of #811beforeyoudig to help us meet the @Common Ground Alliance #50in5 challenge to reduce damages by 50% in five years.

#NationalSafeDiggingMonth marks the start of the busy digging season, reminding #DamagePrevention professionals that we have a shared responsibility to reduce damages to vital #infrastructure by committing to safe digging practices and raising awareness of #811 services. Learn how you can help lower the cost at www.811beforeyoudig.com #811BeforeYouDig #50in5

Suggested graphics: 
[image: A screenshot of a data trending trends
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Copy: 
#DamagePrevention pros, do your part in raising awareness about #811beforeyoudig this National Safe Digging Month! 

[bookmark: _Int_GCE4vCYv]According to CGA’s 2022 DIRT Report, #telecom and #utility work contributed to the most damages. Make sure that you include municipal #broadband, water and sewer stakeholders in your outreach to help drive these damages down in your area. For more information and additional NSDM resources, visit www.commongroundalliance.com. #NSDM #811BeforeYouDig #KnowWhatsBelow


Suggested graphics:
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[bookmark: _heading=h.2et92p0]FACEBOOK POSTS

Copy: 
Backhoes contribute to more underground utility damage than any other equipment, and we thank excavators for their increased reporting. Remember to #Contact811 before you get in the cab. One simple ticket request can make all the difference – protect yourself and your livelihood by contacting 811 before you dig. 

Learn more at www.811beforeyoudig.com #Contact811 #811BeforeYouDig #NSDM

Suggested graphics:
[image: A construction site with a bulldozer
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Copy: 
[bookmark: _Int_EjMqBRbG]According to CGA’s 2022 DIRT Report, 76% of all damages can be tied back to just six root causes. It is our shared responsibility as #damageprevention stakeholders to work together to decrease these persistent causes of damages.

[bookmark: _Int_q0PDDdlP]Learn more about how your organization can contribute to our push to reduce damages by 50% in five years this National Safe Digging Month at www.commongroundalliance.com. #NSDM #Contact811 #50in5



Suggested infographic: 

	

 
TWITTER/X POSTS

Backhoes contribute to more underground utility damage than any other equipment, and for the first time, excavators were the top reporting source. #Contact811 and one simple ticket request can protect you and your livelihood. Learn more at www.811beforeyoudig.com #Contact811 #811BeforeYouDig #NSDM

Suggested graphic:
[image: A construction site with a bulldozer
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According to @CGAConnect’s 2022 DIRT Report, 76% of all damages can be tied to just six root causes. Learn more about how you can contribute to our push to reduce damages by 50% in five years this National Safe Digging Month at www.commongroundalliance.com #NSDM #Contact811 #50in5

Suggested infographic:



[bookmark: _heading=h.tyjcwt]



NEXTDOOR POST

Copy:
Neighbors, did you know that April is National Safe Digging Month (NSDM)? As the weather gets warmer and we all start spending more time outside, it’s likely that many of us will tackle some DIY projects that involve digging. Even for small home projects like planting trees or installing a fence, remember to always contact 811 before you dig, every time! 
[bookmark: _heading=h.3dy6vkm]
When you contact 811, your local utility companies mark the approximate location of any buried lines in your yard so that you don’t risk injuring yourself or disrupting utility service to the neighborhood. It’s easy to make your free request by calling 811 or going online to [INSERT 811 CENTER URL OR 811beforeyoudig.com]. Every digging project, no matter how large or small, requires contacting 811. Visit www.811beforeyoudig.com for more info. Happy – and SAFE – digging! 

Suggested graphic (from NSDM 2024 toolkit):
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CGA#: DIRT

Overview and Recommendations

CGA’s 2022 Damage Information Reporting Tool (DIRT) Report analyzes all 2022 damage data
submitted voluntarily and confidentially from stakeholders in the U.S. and Canada.
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Recommendations:

Incentivize comprehensive damage and near-miss reporting across organizational
departments and integrate reporting into operating workflows.

Focus 811 outreach to excavators on behavior change — particularly consistent and effective
use of 811 - and tailor messages to professional vs. private property excavators.

Prioritize tolerance zone safety on the jobsite (pothole, maintain marks, use observers to help
maintain clearance (see Best Practices 5-17 through 5-20)), in trainings, via technology
investments (e.g., vacuum excavators) and through contract structures.

Prioritize sufficient resources to meet marking timelines, and consider innovative
technologies and/or processes for leveling locating demand (see Best Practice 4-17).

Examine enforcement of all primary participants in the process to ensure penalties are
balanced and incentivize those involved to change their behavior.

To download the complete 2022 DIRT Report and access the Interactive

Dashboard, visit dirt.commongroundalliance.com.
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https://dirt.commongroundalliance.com/

https://bestpractices.commongroundalliance.com/5-Excavation/517-Marking-Preservation#mainContentAnchor

https://bestpractices.commongroundalliance.com/4-Locating-and-Marking/417-Forecasting-Planning-for-Predictable-Workload-Fluctuations#mainContentAnchor
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“Our ability to advance as
an industry depends on our
willingness to adapt legacy
processes to the demands
of modern-day damage
prevention.”

Sarah Magruder Lyle
CGA President & CEO
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As often as 56% of the
time, an excavator
cannot legally
begin work on their
planned start date.*

*Based on data from seven states
with positive response.
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“Shallow digging" is the #1 reason
homeowners gave for digging
without notifying 811 first.
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