The complaint i logeed,
assigned 2 complaint
numnber, and cheded for

validation by SCB11

If the complaint is proven valid or additional
5CE11 confirms the validation of information is provided, SC811 will emal the:
‘the complaint. aomused a copy of the daim and request a

dispute within 30 days.

If the complaint is proven imalid, E
sCcE11 will notify the accused and if the aooused does not respond to the
reqquest additional imformation. dispute, SCE11 will notify SCAG that the
SCE1] will request SCAG to dose aocused did not respond and continue
the ase if no further information is with Sub Committee findings.
provided.

If the acmused admowiedges the violation
and chooses not to dispute the complaint,
SCA11 will motify SCAG to proceed with
assessing a reduced penalty. The @se will

be dosed upon confirmation that the
reduced fine has been paid.

If the acoused chooses to dispute, SCE11
will provide rebuttal information to the
Enforcement Committes. information will
be loaded to Confluence, and all relative
ommumication will be provided to the
Sub Committee for offical review:

SCB11 investigates the complaint
and prepares an offidal review
briefing with the Sub Committee.

‘SCE11 Enfioroemnent Sub Commitiee will
officially review the details of the complai
o make a recommendation to SCAG.

. . SCaE will make a final determination
N RO I based on the findings of the Enforcement 5811 will record findings and provide official

omplaint is tracdked and documented 1o sub 7 e sde an olficial
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feedback from the Sub Committee to SCAG fora
notification to all parties imolved of their recommendation.
dedsion.




